
On December 6, 2013, SEIU 521 members in all our 

bargaining units finally received the paycheck they had been 

waiting more than three years for. Since 2010, we have been 

fighting to recover unpaid wages owed to county employees 

caused by the new payroll system.  The back pay we won 

included 20% compensatory interest ordered by an arbitrator. 

 

SEIU 521 recently received confirmation that all 

employees who were owed back wages for overtime 

worked between August 28, 2010 and September 18, 20 11 

were paid on December 6, 2013.  We have been informed 

that the 20% interest penalty ordered by the arbitrator was 

also paid on that date. 1,131 SEIU members were affected. If 

you are one of them, please review your December 6 

paycheck in the ESS system to confirm receipt of your back 

pay.  

 

$158,600 in back pay was issued to SEIU members, plus an 

additional $31,800 in compensatory interest. 

Our understanding is you have been paid the correct  amount of wages due.  If you agree that you have 

been paid correctly, there is nothing more you need  to do.  However, if you believe your back pay is n ot 

correct, you can dispute that amount by calling the  Auditor’s Office directly at (831) 755-5040.  

 

If, after talking with the Auditor’s staff and rece iving an explanation of your back pay amount, you s till 

believe you have not been paid correctly, call the SEIU Local 521 Contract Enforcement Department at 

(831) 824-9268. Be prepared to support your claim w ith any evidence that your back pay was 

miscalculated. If we do not hear from you by March 31, 2014, we will conclude that all back wages have  

been correctly paid by the County. 

  TIMELINE OF RELEVANT EVENTS  

August 28, 2010 – County Auditor Mike Miller turns on his new 
“Advantage” payroll system, which begins miscalculating overtime rates of 
pay for all SEIU-represented employees. 

 

November 5, 2010 – County officials sign a Settlement Agreement with 
SEIU 521 member-leaders promising to comply with our MOUs by 
including vacation, holidays and comp time as “hours worked” when 
calculating overtime, and to provide back pay to all affected employees 
within 60 days of reconfiguring their payroll system. 

 

December 13, 2010 – The County informs SEIU 521 that it anticipates 
beginning work on reconfiguring their payroll system by February 1, 2011, 
and issuing retroactive payments to employees by April 1, 2011. 

 

September 18, 2011 – The County reconfigures its payroll system to 
correctly calculate overtime wages in accordance with our MOUs for SEIU-
represented employees. 

 

December 9, 2011 – After many months of meeting with the County to 
determine a timeline for repayment of wages, the County issues a letter to 
SEIU 521 agreeing to issue the back pay by December 31, 2011. 

 

February 13, 2012 – Having received no back pay, SEIU 521 member-
leaders inform County Auditor Mike Miller that payments must be issued by 
March 31, 2012, or SEIU 521 will move its grievances to arbitration. 

 

September 25, 2012 – At the arbitration hearing, the County’s attorney 
argues that our MOUs were not violated, and all pay practices the County 
previously agreed to were merely “concessions” to SEIU that the County 
fell for “hook, line and sinker.” 

 

December 7, 2012 – The arbitrator sustains our grievances and orders the 
County to issue back pay by no later than March 1, 2013. The arbitrator 
also orders the County to pay an additional 20% wage compensation to 
SEIU-represented employees. 

 

December 6, 2013 – After SEIU 521 threatens to go to court to enforce the 
arbitrator’s order, the County finally issues the back pay to our members, 
plus the 20% interest penalty. 
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Join SEIU Local 521’s 

 Grievance / Discipline Appeal Panel 

The Grievance/Discipline Appeal Panel was 
created by the Executive Board of SEIU 
Local 521 to ensure that members have an 
additional course of action should the 
Contract Enforcement Department (CED) 
choose not to pursue a case. 

 

The Contract Enforcement Department is responsible for the representation of all grievances and 
disciplines throughout our Local. If the CED determines not to pursue a case, the aggrieved member(s) has 
an opportunity to appeal the decision to the Grievance/Discipline Appeal Panel. This panel works to ensure 
that the CED has acted in a fair and reasonable manner. The panel also helps ensure that  members’ 
resources are spent wisely, and not on cases that do not have merit.   

 

I’m interested. What can I expect when I get involv ed?  

 

Meetings are scheduled at least 2 weeks in advance and begin at 5:30 p.m. with dinner provided. Hearings 
usually conclude by 7:30 p.m. Each panel consists of three stewards from various chapters of SEIU 521. 
Panelists are notified in advance when their presence is requested. 
 

On average, members who serve on the panel can expe ct to review some six cases per year.  

 

Panelists are trained to evaluate the merits of grievances or disciplinary appeals, and do not have any 
direct knowledge or interest in the case being heard. 

 

Interested? Attend our Appeal Panel Trainings! 
 

TUESDAY, MARCH 4 at 6:00 p.m. – Santa Cruz Office ONLY 

517 Mission Street, Santa Cruz 

 

TUESDAY, MARCH 11 at 5:30 p.m. – San Jose Office and All Satellite Offices via 
video-conference: Bakersfield, Fresno and Salinas, Visalia 

and San Carlos (can attend at the San Jose office) 

Our CED staff looks forward to meeting you at these trainings, and current Appeal Panel Members are also 
encouraged to attend. 


