KERN LEGACY
HEALTH PLAN

s Primary care physicians will be community physmtans simifar to other County plan
options, including outlying areas

¢ Lower biweekly employee contributions — more than 50% lower than any other plan

s On-site lab services located on the first floor of the County Administrative Building

¢ Prescription drop-off and pick-up available on the first floor of the County
Administrative Building, and the pharmacies at Sagebrush Center and Kern Medical
Center, including mailed prescriptions

e $30 co-pay for all prescriptions not filled through KMC

e $0 for inpatient hospitalization and outpatient surgery/procedures at KMC

s $100 per day ($500 max) co-pay for inpatient hospitalization in Ridgecrest, Delano
and Tehachapi

¢ Self-referral for OB/GYN and chiropractic care

o KMC Specialty services provided at a KMC satellite office located at 6401 Truxtun
Avenue Suite A1, west of Mohawk

¢ 24-7 nurse line

¢ Patient education newsletter

Websites and Phone Number
1-855-308-5547 or 1-855-308-KLHP

KLHP Office Locations — 1115 Truxtun Ave. Bakersfield, CA 93301 — First Floor

Kern Legacy Health Plan Website: bttp://www kernlegacyhp.com (available May 1st)

Email KHLF@kemmedctr.com or in the groupwise address book by typing in “Kern
Legacy Health Plan”

2013 Annual Rates, as of May 1, 2013 Employee | E+1 Family
County of Kem POS $1,513 | $2,822 | $4,304
Managed Care Systems EPO ' $913 $1,826 | $2,583
Kern Legacy Health Plan EPO $443 $887 $1,278
Kaiser Permanente $1,069 $2.081 | $2,921
Annual Savings for Employees if they select Legacy Plan Employee | E+1 | Family
County of Kern POS - ($1,070) |($2,035) | ($3,026)
County of Kern EPO ($470) ($939) | ($1,305)
Kaiser Permanente S — ($626) | ($1,174)] (§1,843) |




i £10Z/6L1Y pasianay

“S1IBUSG 40 }SO0 DU} PIEMO] SINGLILOD Jou op (7 pue ‘N '3 ‘0 Bupnioul) siiun BuiueBieq 1syio Ul /6/5 /40 Qouﬁmgm PRIy wmm>o_aEm.

aAOQE PIIS| 21 mm_w;mtm sposd

fed || Jo) LONNQLILOS 907 |IN} B4} O} SSEBIDU; A[EDNEBLIOINE ||IIM /6/5L/¥0 8i0jaq pally seafojdws Jof suolonpap ‘sjiun Buluiebieq asayy o4
"€ 1/£0/80 uc peaoal Aed sy yum BuiuuiBeg wniwaid 5,0z |10} SUF 2INQLIUCD || (S10IN08501d) 4 HUN mm:_c._mmhmmw.r

"£1/£7/20 Uo panladal Aed sy upm BuluuiBag wniwsid 940z 1) U3 SINGUIL0D jim (fenuspyuos g Jussbeuey) ¥'q'A suun m:_cmm?mm,-

"£1/22/50 U0 panipoal Aed sy uim Buumbag wniweld %0z (Iny SUl ingLIu0d M ((3S) §'6'y' 2L siun Bulnebieg -

16/S1/70 l0jeq paly seakojdie Joy wniwazd L[EsY (210} JO %0] SINgUIU0D Ajusuno 1ey) sdnoigy
, o b

“mo|eq peIsl| 818 YIIUM L6/SL /b0 0) Joud
paly saakoidws 1oy wnweld yyesy (210} 8y} JO %0 J0 slel-jley & sinquiued Ajuauns osie Aew syun Buinefieg swog "siel %402 silj Je angujuog’
L6/S L0 JayE 1o uo paiy saafojdws |ty wniwsid yieay |BI0) 84 JO %0Z JO Sajer uojnguiucd sakojdwis Jusund syj joa)jel SAOQE SJUNOWE 8y )

.“ ! !
JSIUSS [22ipaly wiey ybnodly pepenuos ‘ueld jeatpaw (Qd3) LonezueBi() PPl BASNDXT UEld UllesH \G"mmmn_ wiay ayy @.

swaysAs aren pabzuep ubnony patoenuos "ueld Espew (S0d) 201eS-0W0d WSy 10 ALNG) sy (1)

6v¢  do  gv$ ZLllg o 60LE c91$ o z9lg (210 10 €) Auwe

ZLtg 0 OLig 1L+ eafodws

1
Auo sshoiduig

ue|d j;1uap pue ‘uoisia ‘uonduosaldseaipaly sspnjoul efexoed syeusy uieay aakoduig
¢ 1027 1o} suonnquuod asAojdwzg Apapi-ig
sjysuag UljesH AunoD uisy



£L0T oY pasinay

|
Q0jnsiupe ued syl £ PP SE 10 HI0MIN [JUCHET s) U0 SIapiaosd paloenuod Juisk A PaULEIqo SIB SIS HIOMIBU U] D4 Auno]) wmy v £ paydaup Suieq a1ed JO PEAISUL 31D SIORIP QUL 3] .E.uE:ch mo..«..hoﬁi Y AL enaopre)
1o aye] :u.mun_ *sAuLdS Mo[[Ip “SPIRMDT] UCIOE] ‘PUOWIRSOY “SABIOA] ‘UOIB ] '$9Ul] UOUL] ‘SPOOM a1 30 2E 292997 ‘UIMUNOIN SULd e d 1orzes] Ul 1o Aunag) wey 1o IpISme aprsa oym siequisttt ueld SOJ 0) sgr|eAT SHIUAUNEOIUR Uy BILY JO NG,
L t i L ,

.nn_af_umu 10 uendinss) ued Areunung 21 0)

o1 asea(d ‘uourue|dxe ojeidinos e 10, "SIJBLR (1 IS1 1L S0P 10U “SUCHRIM] JO SUCISTIONS ‘SumimixXeu Jayoed Jo-In0 ‘S)yaneq ure|dya 10T S30P LB 141 "figaueq Jnoqe-payse Aiusabayy 1sow ag) jo Lrwmms e SUSHL
M 3
"Si(RiEAR St 0LaLST 1 1500 USIH G[qr[eAR sususE Ou J) c Pl 8184 7 1380 || 1Bw _,_mun, 81 2]quoNpap By Yy |
fIN Panajaud-uoN 0sg : : .ncﬁa NN paLizfald-ucy pog .
puely] sWeN PaLg)ald 07% ¢ PURIQ SR palE)eld OES ,
Aed-09 0f BN 315 SHRUSD g5 12 ,.5 11eIA] - uondissaty
1091A125 12N W HBNOIY) AR pg Aoeusieyd grH 161 12 A2p g B21AIBS |1eln S, usaITtem JB KBp (5 7
Kowueyd Jpyy-uocu 1e ggg PUBIE SWIRN PRLIJSLI-UON §Z8 DWRR PUBL $ [ ¢ PURIG SWRN palazasd-UoN Ofg 7
Ked-co pg puBlg U pouzjald 01% IIBUAD §F ¢ (PRIDBULIEYG DA 1B 0F) DURI] DWRN paualald §1§ ,
suones dn-yaudzAoeuzegd 3HRRL £f favuneyd sjusupuimg (sapeunelg DN 18 0F) QUMD §§ L 1RIRY - uondlosHa)
D _r Apddns Lep gg 01 dn Kowureyd San ¥e Aep o€ Jasrey 1e Aiddns £2p pol e a1 dn ) purreyd anislele) e Aep p¢ |
Jeskiepuales Je34 JBpUIED {s310M BN . .
24108 S}ISIA (E XRIL — NSIA/ISUSG WRIUTIELL ! snoesdoay
12d susia (7 wnuuxeur - 36ia 23d g (g s=d ssA g winouxen — usia wd g g JHSY) 1884 1ad susta g xew — Ledoo grg 1518 GE 1SAfILena e 0Tg | : .
Auedod pg Kedoa gg Kedion 01§ | Dy aBeIanoa ey ALedoa pg m_mo:mED 3 Junsa) Ay
Aedoo g Kedos pg ’ B RN | D%y e8eieaco 950, Ardoo pg susidmba 160)pajy s|qeig]
(pawquos waksnsia pg xewr) fedoa pg {pawguod aesksisia gg xew) Aedoa ag Ardoa g1g JASTISIA DO Nem) | Dy sBeiaAco o40L {paurquicn madssusia 0o xewr) Aedos gg {euoyednaag puz yaoads 'jeoiskyy
Aedod o, Kedoo (g Aeldos g g L Jw sBeisann o4y Aedon g A%y- ¥/qeT susoudeig)
f {sondde Ledoo nsia 291 0)
Aedoo gg fedoo g fedosn g | DN 98ee400 940, Aedeo pg L
, SUONEZIUNLYLL|
fedod g Aedas pg Aedoo g ¢ PAIBADD JON Kedoa g Teouig deg % weiRounuey
Aedos ¢ g Ledos g 1§ fetdon o1g D%y 98r1aA0D 940/ Aedoo ¢ 1§ ,ﬁ . slz)) Juadn
(panuupe 31 peaem) Aedos ¢rg (pannupe j1 paaiem) dados 5og {panipe 3t paarem) Ledoo ¢rg (pannwupe j1 paatem) Avdod 519 , ' ooy Auafrauy
233K Jepuajun .
A 12ak septia[ea wew 1K o5 2§ 01 dn *Aep aed Ledoo Qs 1g i )
a8d gogg jo Avdon xew oy dn Aeppo | § 1o gogg )0 Kedos xem o dn “Kep/01g Kedon uotssiupe tad 07§ 1 D% 98R19A00 2404 10 DI 12 Ao gg vonezIedsery wanedug
10 D3l 18 Aedoo gg
£ x_ﬁ_oweu:_wuumﬁ%mw_:& o Akdod [ewas £98105) 055 Kedoo smposord 16d g1 Py oFr19000 04 Azda2 g1 ANps6y, , A138mg juenedm
wcloa {Tumas peudson) pory fedon (Sunws [EUASOU) 08 1§ p 0L O () 10 A e Aedos ogf paood ; Lzfing jueneding
10 JA e Kedos g ) i )
fudoo g Ledoo pg Aedoa o1y paen0z 1o Aedoo g 13 SSuonenieas ijesH 9l poned IRy
Audoo gig Aetloo o1 g Kedoo ¢g DI o8e10A0D oh 4 Audon 51§ {7 aBe o1 dn) auen Kqeg [apn
Aedoo ¢ [y . Aedos g (g Aedod (15 L D9 S8RIAADD 9404 Aedoo czg o 1A URIDISALQ JSiTRoRdg
Aedoo 013 Aedoa gL g Aedoo g1¢ | D99y 0Fesea0 9404 Aedoo gy , st veltsAug Aty
, -
. . . i (2=,
Ajuue) 19d Y ES, Apuey 12d 000" ¢S Apuey s2d 00°g § {000 [ @ siqu ) Apues sed 000 A {e 5A0al e0id 2 “amgnraus ag ! prud 51 Wty g aang)
uossad s3d o50' 15 wosiad 12d 600 1§ £juo oakojdws 103 gog'1¢ uestad wd go0'es saujdde shemfe dedoo g 1F [ oxepy 13YI0JJ0-IN0) 188 K JRPUDEY
; . ,
0% 0f 08 (00zs @ saqut )Aipany 1ad gpg 03 ' ;. 3|qponpaq] [enuLy
[enpiapu 1od gzg ;
'sagtiadxe Jeyo0d-jo-1no i’
JaoMBU 10130 ANOA SEINPRL JUNOISIP 53] JAL] ‘siapiaosd :
Y] Ul DIQRIRAY JOU SIDIAISS 1G] pauvielqo S U S{qeiiAL 10U S9IIAISS 10) paulLlqo ‘palok Alesyoads ateym idaoxs M 10/J3U-J0-1NO SB P2SN 218 HI0MISU [LUONEY 0L
39 ISR UONEZLIOYINE 01 "UONRZLIOYINY 130 ISHW UOIIRZMOINE JOL] “UCHEZUOWINY | - ‘Baly UOi23Y enuOyIE;) apISul SIpIA0L] S U0 DATERUOD A28 DU S1APIA0IA| DU Wi 9)qE{LEAR JOU $921ARS 10f paLIBIge RIED) AN FIPIAOL] O A
10U € 10 jeuysl ¢ aabai sHsia 15| eadS ] 10U € 10 (L)l e sunbes shsia Isieicads ] uBld WOl Soarases oajsoar Jsnw nok pue|  usya "S)JoULY HIOMIBN-LI 10 PSUINGO| B4 ISTHD UOHEZLIOUING 1011 "RONBZLIOY Y
“dnoud Jearpaw §,40a s W $1s1eoads ~dnoud [eatpaw 8,40 SY) wl $IsieRads) uBDISALS ukld € Aq paienp 10 ‘pozuognefiou sem UDNEZLICUING/[RLIAJA] UST|M S30)ATSS | JOLI4 IO [2XI3fal & armbar ssia 1sieoads
snjd ued SE Qe PIIDLNUOD S40d supel uepd sup Wim paIdRLLOD S40d ‘paquiovaad ‘papiaold o isnw sexiaag ]  pessacs Funspus) sapiaoid pesusay Ay ‘veld S U114 PRIDRALOD SI9PIAOLY
(uonezuoyne Joud uingo o
(dDa) {aoa) b Sooti (@oa)
A g 2287 A1Bung PAPENUOD ueRstg 3180 Aismrry papesEon SEPIAOLL HE]] JFUINRNIID L JIS[ED] Lagusw E.__“ahhwu_w__tnw BWw0s) uEID1SAY g 208D ALY PISEGUOD ) LD AN0 X ST OYAA
(apruelg AR IARaPEY) (uapezuEiLg opriag SaE0EET) SO R—— NIOARNE0-IND SOJ FICATNOT SO ——
043 0d4da wx UB[J 9I1AIG 10 JuL0g o
(ZFES) I IN-BOE-SER-1 P21 -1fu ) OIBSLBE-RERT FERI-EEE~G0F-T O L e9T-LLB
ung ywpuogr dovse 1y AN Od 3 Swasds 2407 poSunnpy SIUBULILIDf JDSTVY Ul SOJ 1BITpaiy aadepdiny 1wy fo dyunor)

MDY HOSLIDALOT) SJLf2UDY - SUD] [DIIP2 R UIDY JO (1m0



County of Kern Employees

Kern Legacy Health Plan

Effective July 1, 2013
Frequently Asked Questions

Q1 Effective Jufy 1, 2013, what are all of the available health plan options for County employees?

A Options will include the County Point-of-Service (FOS) plan, currently administered by Managed Care Systems (MCS);
the MCS Exclusive Provider Organization (EPQ) plan; the Kaiser Permanente (Kaiser) Health Maintenance
Organization (HMQO) plan; and the NEW Kemn Legacy Health Plan EPO that will offer hospital, prescription, and
specialist physician care through the County’s publicly-cwned hospital, Kern fedical Center (KMC). In-network

benefits include:

Primary téiri%fﬂce Visit $15 $10 $10 $10
Spec;[alés;_g:lf;’ce visit $25 $15 310 $15
, $0 KMC
Prescription Drug $05/5$/0$/1$§;0$l3r?,13 $5/%10/§25 $5 /515 (up o S0-day supply)
Co-pay (xcday suppy) {30-day supply) (up 1o 10D-day supply) $30 ho n_KMC

(30-day supply)

Emergency Room
Co-pay $75 $75 $75 $75
. 0 KMmC
inpatient Hospital $150/day, $100/day, .y $
Co-pay $750 maxiyr $500 maxyr $250/admission $1001day non-KMG*
) {$500 maxyr)
After Co-pay, plan Covers 100% 100% 100% 1009
$1,000/member, | $1,500/member, $1,000/member
Annual Out-of-pocket max n/a $3,000/family $3,000/amily $3,000/family

*If a service is not provided at KMC and the Kem Legacy Health Plan directs prier authorization for a non-KMG faciiity, co-pay fs $0

Q2 Is my current health plan going away?

A No. The County is only adding the Kern Legacy Health Plan EP0 as an option. Your current plan will still be available.

Q3 f pay the full contribution of 20% employea premiums. What will be the employee bi-weekiy contribution for
health benefits (medical, dental, and vision packags}?

A The full employee contribution (20% of premium) in 2013 for all health plan options are:

___.._D.r__ PR

- Employee-cnly

Empioyee + 1 877 or $79

Family (3 or more) $109°- o $112




Q4

Q8

Q9

Q10:

Q71

Q12

Q13

[ was hired before April 15, 1897 and only contribute the half-rate of 10% premium for health benefits. Will
there be any more changes fo my required employee contribution?

Yes. Bargaining units 1, 2, 3, 4, 5, and 8 (SEIU) will begin contributing the full 20% rate beginning with the pay
received on 05/28/13, bargaining units M, D, and X (Management, Mid-Management, and Confidential} will bagin

contributing the full 20% rate beginning with the pay received on 07/23/13; and bargaining unit P (Prosecutors) will
begin confributing the full 20% rate beginning with the pay received on 09/03/13.

I'm signed up for the MCS EPQ; will | have fo swifch fo the Kern Legacy Health Pfan EPO?

No, the Kern Legacy Health Plan EPO is offered in addition to the MCS EPO and switching is optiona,

Besides costs, what's different between the MCS EPO and the Kern Legacy Health Plan EFO?

The benefit structure is the same for both plans, the primary difference is the provider network. While both plans use a
network of locally contracted physicians for primary care, the Kern Legacy Health Plan will offer hospital, prescription,
and specialist physictan care through the County's publicly-owned hospital and medical facilities. The MCS EPO plan
uses the Gemecare network of providers and different Bakersfield-area hospitals.

What is an EPO?
EPO stands for Exclusive Provider Organization, Services must be provided by a limited group of local providers who

are specificaily contracted with the plan. There is no out-of-network benefit tier and all care is provided or directed by a
contracted Primary Care Physician (PCP). The County has offered an employee EPO medical option since 2008,

If me or someone in my family travels out of state on vacation, will the Kern Legacy Health Plan EPQ provide
emergency caverage?

Emergency care will be covered for members of the Kemn Legacy Health Plan EPO, regardless of location.

- if ot of 1y covered dependant childraii movas bilt of the area (school, etc.), will the Kern Légacy Health Plan

EPO provide coverage?

The Kern Legacy Health Plan EPO uses-a network of local providers and only emergency care will be coverad out of
the area. The only heaith plan option that provides full coverage out of the area is the County POS plan (Kaiser also
provides full coverage in select areas within the State of California).

What if | move to an area where the Kern Legacy Health Plan EFO doesn’f provide services?

If you move and your empioyee payroll address changes to a non-network area, that is considered a qualifying event
and you will be allowed to change to & plan that provides services in that area (either the County POS plan or Kaiser,
as applicable).

Who is eligible to swifch fo the Kern Legacy Health Plan EPQO?

All active County employees and their dependents who are currently enrolled in County health benefits are eligible to

enroll in the Kern Legacy Health Plan EPO option during the limited enrollment period.

When can I enroll in the Kem Legacy Heafth Plan EPO?

There W[” be a limited enrollment pericd to allow active County employees who are currently enrolied in County health

benefits to change to the Kern Legacy Health Plan beginning Wednesday "May 1, 2013 and ending Friday, May 24,
2013.

Can retired employees enroll in the Kern Legacy Health Plan EPO?

Not during the limited enroiiment period. However, eligitle County retiress are expatted to bs able to enfollin the Kedi

L egacy Health Plan during the next regular open enroliment period, held in the fail.



Q 14:

Q15:

Q 16:

QIf7:

Q18

Q18:

@ 20:

Q21:

Q22

Q23

Q 24:

Will my dental or vision benefits change if | move to the Kern Legacy Health Pfan EPO?

No. Additionally, you may not make changes to your dental or vision benefits at this time.

| take a certain brand of medication—will it be covered under the Kern Legacy Health Plan EPQO?

The Kern Legacy Health Plan EPO will use Catamaran (formerty Catalyst Rx) to administer prescription services, the
same as the County POS. Most medications will be covered under the plan but any questions regarding your specific
medications should be directed to Catamaran at 1-888-868-4600.

What will be my co-pay for my prescription under the Kern Legacy Health Plan EPO?

All prescriptions filled through a KMC pharmacy or pick-up/drop-off station will have no co-pay ($0) up to a 90 day
supply, including most brand-name medications. All prescriptions filled through pharmacies other than KMC will have a

$30 co-pay.
Can [ add or remove dependents during the fimited enroliment period?

No. You will only be able to change to the Kern Legacy Health Plan EPO medical plan. Unless there is a permitiing
event, all other changes must wait until the next regular open enrolliment period, held in the fall.

1 don’t see my Primary Care Provider or OB/GYN listed for the Kern Legacy Health Plan EPO. Can he/she be
added? \

Possibly. The Kern Legacy Health Plan EPO uses an inclusive network—providers can be nominated for inclusion and

will have the option of being added to the network, subject to meeting credentialing criteria. To nominate your provider,
call the plan toll-free at 1-855-308-KLHP (5547) to speak io a representative.

Will | be able to change back to my old plan after I'm enrolfled in the Kern Lagacy Health Plan EPO?

Yes, during the next regular open enraliment period, held in the fall for changes effective January 1, 2014.

May 1 enroll in the Kern Legacy Health Plan EPO if 've currently declined County health benefits?

No, not during the limited enrollment period. However, you may envoil during the next regular opan enrcliment period,
held in the fall for changes effective January 1, 2014,

What if | enroll in the Kern Legacy Health Plan EPO and the care [ need isn't avaifable at KMC?

The Kern Legacy Health Plan EPO is also contracted with other local providers and facilities in order to cover alt
specialties and services not offered by KMC. The ptan will make arrangements to ensure you are abie to receive all
care that it determines to be medically necessary.

{ am being treated for an ongoing medical condition. Will | have to change providers if he/she Is not in the
Kern Legacy Health Plan EPQ network?

Perhaps. Some things can continue to be treated by your provider under “continuity of care” provisions. You will need
to call the plan toli-free at 1-855-308-KLHP (5547) to find out for sure.

What if { enroll in the Kern Legacy Health Plan EPO, and don’t like the provider | selected from the network?
May | change to another network provider?

Yes. As long as you've requested the chanrge wiih, K—,ém Legacy Health Plan by the 2:4ii1i_:d-ay of fhat month, your
request to change your Primary Care Provider would become effective the first day of the following month.

Can | submit my enrolfment change form via fax or email? - R “ S

No, enroliment forms must have-an original, “wet” signature. Forms can be submitted in person or through U.S. Postal
Sarvice or inter-office mail to the Health Benefits Division of the County Administrative Office at 11158 Truxtun Ave, 5th
Floor, Bakersfield CA 93301. Forms must be received by 5:00 PM on May 24, 2013, Postmarks are not considered,
requests recaived after the deadline will not be accepted.



