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ARTICLE 3 — UNION SECURITY

County Proposal June 26 - Union Agr osal
Section 3.1 — Relationship Affirmation -CCL

The Union recognizes its obligation to cooperate with the County to assure maximum
service of the highest quality and efficiency to the residents of Santa Clara County,
consonant with its obligations to the workers it represents. County and Union affirm the
principle that harmonious labor-management relations are to be promoted and furthered.

Section 3.2 — Union Deductions -CCL

a)

Condition of Employment

All workers in the unit(s) who have authorized Union dues in effect on the effective
date of this Agreement shall have such deduction continued_and shall be made
only upon signed authorization from the worker only after the Union certifies to the
County a list of workers who have authorized such deduction(s).

As allowed by law, the County shall deduct from the worker's paychecks and
transmit to the Union dues and amounts for any other service, program, or
committee provided or sponsored by the Union. Within ninety (90) days from the
ratification of the MOU, the County and SEIU will meet to discuss the process
wherein membership forms are collected by the Union.

Forfeiture of Deduction

I, after all other involuntary and insurance premium deductions are made in any
pay period, the balance is not sufficient to pay the deduction of union dues required
by this Article, no such deduction shall be made for the current pay period.

Financial Documentation

The Union shall within sixty (60) days after the end of each fiscal year provide the
County with detailed financial documentation, which shall meet the requirements
of Government Code Section 3502.5.

Reinstatement

Upon the reinstatement of any dues paying worker, or upon the recalling of any
dues paying worker from layoff status, the County will resume dues deduction, at
the rate specified by the Union, for such worker in accordance with Section 3.2(a)
of this Article.

No Fault

The Union agrees to indemnify, defend, and hold the County harmless from any
and all claims, demands, suits, or any other action arising from the provisions of
this Article.

Fair Representation

From: SEIU 521 to Santa Clara County
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County buildings and other facilities shall be made available for use by the Union
or their Representatives in accordance with administrative procedures governing
such use.

d)e) Names and Addresses of Covered Workers
The County shall supply the Union with a biweekly data processing run of names
and addresses and classifications of work of all workers within the representation
units. Such list shall be supplied without cost to the Union in an electronic format.
Addresses shall not be supplied of those workers who request the County in writing
to not provide such information. A copy of such request shall be forwarded to the
Union.

e)) _ Notification of Union Coverage
When a person is hired in any classification covered by a bargaining unit
represented by the Union, the County shall notify that person that the Union is the
recognized bargaining representative for the workers in said unit and present that
person with a copy of the present Agreement and a membership form.

fig)  Report of Transactions

The County shall supply the Union a data processing run covering the following
worker transactions as are currently available on the system: newly hired worker,
reinstatement, re-employment, return from leave, return from military leave,
miscellaneous, promotion, return to former class, voluntary demotion, disciplinary
demotion, transfer, title change, suspension, temporary military leave, injury or
iliness leave, other leave, indefinite military leave, resignation, probationary
release, provisional release, miscellaneous release, dismissal, retirement, death,
layoff, provisional appointments.

Section 3.5 — Union Label -CCL

All books, reports, brochures, stationery, cards, badges and other documents produced
by the County Printing Services Division shall carry the Local Union label in accordance
with customary printing trades' practices.

Section 3.6 — Printing of Agreement -CCL

The parties agree to share equally the cost of printing bound copies of this Agreement.
The parties shall receive an equal number of the copies of the printing run. The design
and format of the printed Agreement shall be jointly determined by the parties. Itis agreed
that the contract will be printed not more than ninety (90) calendar days after final
ratification of agreement by both parties. The parties agree to have an electronic copy of
the agreement available within sixty (60) calendar days after final ratification of agreement
by both parties.

From: SEIU 521 to Santa Clara County

This proposal includes all previous proposals unless specifically modified herein.
All Tas subject to ratification by the BOS.

New language is f-ﬁg.'l‘\imea and underlined.

Deleted language is struck through.

Current contract language is CCL

Page 3 of 93




auipapun on 1d 7|

‘leuy (3nejaq) Juo4 pajjewrloy

‘auiiapun oN 1d g

WbyybIH 10N
‘leuy (3neyaQ) Juo4 :pajjewoy

‘auippapun o 1d |

WbyubIH 10N
‘lely (3neyaq) Juo4 :pajewiod |

el

‘leuy (yneyaq) JU04 :paliewoy

‘duipapun oN 1d z|L

WbYBIH 10N
‘leuy (1nejaq) o4 :parjewsoy

€640 ¥ 98ed

10D si @8en8ue| 10B13U02 JUBLIND

y3nouy) yonais st a8ensue| paiajag

-pauipapun pue PEIYSHUSIY s a8en3ue| maN

‘508 241 Aq uoneaynes 01 193(qns sel [y

‘uia1ay payipow Ajjeayads ssajun sjesodod snoiaaid ||e sapnjoul esodoud siyL
Auno) eJej) eIUeS 0} TZS NI3S (WOl

‘gjendoidde alsym Yuswpedsq Jo Aunod sy "UOHEJUSLIO Y} JO uoluod uolun sy} Buunp
ssald aq jou ||eys seAijelussaidal Ajunod ™ uolun auyAq pajuasaidal suoleodlisseo ul
SJOMIOM TIOJ] Suonsanb Jamsue pue uolejuasaid e ayeuw 0} UoleUSLIO dyy BULNP sajnuiw
(0£) AUy pamoye a4 |leys SUOREIUSHO aliy Mau buIpUSHE SaAljejussaidal uolun "uoiun
301 Aq poleubisap seAljejuasaidal AG pS1onpuod og [[eYs UONeIUSLIO Uoiufn 8yl HoRS

“SUI} SIOM pIed-AJunoy) ‘Penpayos Jiay} bULNp UONEIUSHO UOIUN [EUCHIPPE UE pusje
07 PAIUS 10U SJE SUOISSaS S50U} DUIPUSHE S88A0|dWS pUE UOHOSS SIUY JO Sjuswalinbal

Wzl

‘leuy (3neyaq) :3uo4 :pauew:ﬂ

‘sujpapun o 1d z|

WbyubIH ION |
‘lely (3nejeQ) ;Juo4 :pajjewniod

auipapun oy 1d 2|

‘el (1nejoq) 3uo4 :pajiewrod ] '

‘auipapun o 1d z1

Wbyy6IH 10N
‘leuy (3nejaQ) U0 pIjiewriod

‘suipapun o 1d g1

wbyybiH 10N

‘leny (3neyaQ) :Juo4 :pajjewnoy |

‘uipapun o 1d z|

WbyYbIH 10N
‘leuy (3neyaq) uo4

WbIyBIH

Wzl

‘leny (yneyaq) uod

W61y6IH 10N :paneuLioy

pleird}

‘leny (3neyaq) uo4

el

leuy (1nejeQq) Juo4

Wzl

leuy (3neyaq) :3uo4 :paueuuoﬂ

auipiapun oN 4d z|

WBIUBIHION |
‘leuy (3nejaQ) ;U0 :pajjewloy

Y rTr—\ﬁr—ﬁﬁr—ﬁ

Wzl

‘leuy (3neyaq) uo4 :pauewmjj

-, Jojpue 'Seull] 'Sejep UM SIOIjucd sie S1syj Jf

:panewoy
:panew.oy } 1
:paueu.uog}, &

34y DUIAJSIES UOISSaS UONEJUSO UOIUN E oJnjsucd Juswpedsp Ajunod Jayio Aue
10 'VSS 'HADS 18 PeNpayos SUOISSas UOHEJUSHO Je UOIUN Sy} O} POPIACID SSJnUIW (O€)
AU 34 SIEUD PUE Sa[0e] JUSIDIINS PUE WOO] & 2INJ8s [[BYS AJUN0) SYL Sanssl asou}
K051 0] Jay1aboy YoM [[eys Aluno) auj Pue Uolu() 8y} SUOREJUSHO Uons Jo SUORE0|
"SUONEJUSNO UOIUN U} JO (S)UONEDD]
puE "(S)aUN "(S)S1EP SU} SUIISISP [[IM AJUNOD S} PUB UOIUN Syl JO SAEp pajnpayds
A/Enbal pue SUIUS DUIAIEA SE UONS SISYJOM MaU Jo SpaeU JUSISHIP S} SJepOWWodde 0]
AJEA ABUI SUONEIUSIO SU] JO Sl PUE Saje(] SoWl SALD JUWI| 0] JUSiuUl 8U} UM S)IS}JoM
'S _J5510M MaU 3] O] SAE[S] SSe00E OlJdelboab ajqeuoseal SAey 0} paUlWIs}op SUOHEQ

- e S1Seq APjoam-iq B UO SUONBJUSHO UOIUN S|Npayos 0] 8aibe UoIuf SU pue Ajunod syl

ToIU( a4y pUe AJunoy ayi Aq Lodn paaibe Ajeninul sbenbue| Uiejuod [[eys uonetiojul

~ Jong -owsw psjuld Jo/pue ‘[lelws "SjiAul JIUON09[@ EBIN UOISSSS UONEBJUSo UoiuM

.-~ PaNpayds e Je 90UEpUSNE Jiey] SJel|ioe] O] S193I0M M3U O] Wi} 9SES[a) pue uoifeulojul
"/ JUSDIINS 8piA0Id [ PUE 'UOISSSS UONEJUSHO UOUN Sjnuill (O€) ALYl B pushe o} Jybu
:pajyeunod |-

pajyjewniod |

T30} JO JOSIOM MaU UOES AJIOU [[BUS AJunoQ) aU} ‘BUIPIEOGUO S J8XJ0M MaU UJEeS JO LEd S

“awi} dn-o3EW BU) JO JNS8I B SEB PaLINOUl 84 |[BYS SWILSA0 ON~ aWi} 8ses|al papiroid
aq [|IM UONEIUSLIO 811y MaU SPUS}ie oym aAlejussaldal pejeubisep-UoIURf JO ‘pIemsis
JaIyD ‘plemalS Y O0UBAPE Ul JosiAledns IBH/SH 18U Ajijou [|im oum aAneuasaldal
pojeubiSSP=UOIURM 10 ‘PIEMAIS JOIYD ‘plemels B oq Aew aAllejussalday oyl
TySS) Aousby SS0IAIaS [e100S pue "SHH (HADS) 9JedUlESH AS|BA BJE[D BlUBS VST
SIojues) SOIAIoS S00IN0sey UBtINH Je SUOHE]UoHO BulpR{oul-SUCHEIUSHE SpiM-AIuRod

i O payilul] 10U NG BuIpnjoul sUoljejusuo [ejuswpedsp
10 SJOYIOM MaU O} SUOIBIUSLIO B1IY MaU Je sAljelussalday e pamojje a9 |[eys uojun syl

“UoIuN Stz 18901 fir=s Aq Aunod auj 0} paljddns aq
[leus Usium uolewlojui UOIUN JO Joxoed e pue juswsalby jusund auj Jo Adoo e apinoid
Ileys Aiunod eyl paliy Usaq Sey St JYJIOM SU} 85/8gS UYdIym Ol UONEdYISSE(O U} Joj
B UO[EZIUEbIo 98A0|dWa pazIubooal dUj ST [.¢G [8901 NITS 18U) sIoxiom SUF gsAs Ajou

[leys Ajuno) ay) “LIONEDNISSE[D Pajuasaldal-UoIUnN € OjUl pa.ly ST 878 SJOYI0M MAU'E USUAN




will notify the Union ten (10) business days in advance of such County new-worker
orientation sessions and to the extent available, shall include a list of new workers in
SEIU-represented_classifications scheduled to attend._If an employee was unable to
attend a Union orientation within the first thirty (30) calendar days of hire, they shall be
allowed to attend a reqularly scheduled Union orientation session that occurs within 120-
days of their hire date.

With the exception of orientations at and for SCVH and SSA, the County shall schedule
no more than fifty (50) employees to attend each Union orientation. The Parties will
schedule multiple sessions if needed and shall coordinate such dates, times. and
locations.

Employees shall be paid for the actual attendance time, up to thirty (30) minutes, to attend
one Union orientation. Employees shall be paid for travel time, if the travel time and
orientation session takes place during their scheduled work time. Time spent traveling to
a Union orientation session that is held at the beginning of an employee’s shift is not
compensable. Time spent traveling from a Union orientation session to the employee’s
home at the end of their scheduled shift is not compensable.

The number of stewards/leaders representatives released for the orientation shall be
based on the number of new workers in SEIU--represented classifications at each
orientation as follows:

1 -2550 Workers - Up to 24 Representatives Released
26 - 50 Workers—— 2 Representatives Released
51-75 Workers - 3 Representatives Released
76 or more Workers - 4 Representatives Released

The County shall provide the Union a malleable electronic file containing the name, job
title, department, work location, home and cell phone numbers, home address, and
personal and work email addresses that the County has on record within the County’s
Human Resources Information System of any newly hired employee within two (2) pay
periods of the date of hire.

If the parties mutually agree, the County and the Union will meet to discuss issues or
questions related to this section and attempt to reach a common understanding.

The County shall comply with the law, including Government Code-section-6284-3-the
California Public Records Act, in responding to third-party requests for information about
the home addresses, home telephone numbers, personal cellular telephone numbers,
birthdates, and personal email addresses of Union-represented workers. The County will
provide the Union with notice of outside third-party requests for this informationin a timely
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ARTICLE 7 - PAY PRACTICES

Section 7.1 — Salaries and Payments

Effective after ratification by the Board of Supervisors (salary ordinance amendment
effective the first pay period after the second reading by the Board of Supervisors), all
salaries shall be increased by five four-and-three guarters-three-percent (54-763-00%)

and shall be listed in the appendices attached hereto and made a part hereof.

Effective June 24, 2024, Pay Period 24/14, all salaries shall be increased by three-_four
percent (34.00 %) and shall be listed in the appendices attached hereto and made a part
hereof.

Effectlve June 23 2025 Pa Penod 25/14 all salarles shall be mcreased b thFeeL _ﬂ

ercent ( and made
hereof
The parties agree that the rates of pay established by this Agreement are commensurate

with those prevailing throughout the County for comparable work as required by the
Charter of the County of Santa Clara.

Equity Realignment: For classifications where the General Wage Increase and Unit
Realignments do not cumulatively result in a wage increase of at least $1.50 per hour for
Step 3 of the Classification in _year one of the Agreement, the pay rate for that
classification shall be realigned to achieve a minimum $1.50 per hour raise at Step 3 in
year one.

a)—Lump-Sum-Payment{s)

From: SEIU 521 to Santa Clara County
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The fourth step shall be paid after the accumulation of twelve (12) months of
competent service at the third step.

Step Five
The fifth step shall be paid after the accumulation of twelve (12) months of
competent service at the fourth step.

Time for Salary Adjustments
Salary adjustments shall be made on the first day of the pay period in which the
required accumulation of months of competent service occurs.

Section 7.3 — Effect of Promotion, Demotion or Transfer on Salaries -CCL

a)

Promotion
Upon promotion, a worker's salary shall be adjusted as follows:

1; For a promotion of less than ten percent (10%), the salary shall be adjusted
to the step in the new range which provides for a corresponding percentage
in increase salary.

2. For a promotion of ten percent (10%) or more, the salary shall be adjusted
to the step in the new range which provides for ten percent (10%) increase
in salary, or to the first step in the new range, whichever is greater.

Demotion

Notwithstanding the provisions of Section 7.2, upon demotion of a worker with
permanent status in his/her current class, his/her salary shall be adjusted to the
highest step in the new class not exceeding the salary received in the former class.

Transfer
Upon transfer to a classification in the same pay range, the salary shall remain
unchanged.

No Loss of Time-In-Step

Notwithstanding the provisions of Section 7.2, no salary adjustment upon
promotion, demotion, or transfer shall effect a loss of time acquired in the former
salary step, and such time as was acquired in the former salary step shall be
included in computing the accumulation of the required months of service for
eligibility of the worker for further salary increases.

Seniority Rights
Parental and industrial injury leaves of more than thirteen (13) pay periods; leaves
of absence of more than two (2) pay periods; and suspensions shall not be counted

From: SEIU 521 to Santa Clara County
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1.
2,
3.

pay adjusted for the additional pro-rated premiums consistent with any
hours worked above their coded status the previous month.

Split Codes

The County shall provide a minimum of two hundred (200) full-time codes to be
filled on a half-time basis at any one time. The County shall provide an additional
eleven (11) full-time codes to be filled on a half-time basis at any one time for
Social Services Unit. The location and choice of these codes will be determined
on a departmental basis. Requests for split codes shall not unreasonably be
denied. Reasonable denial shall include, but not be limited to, demonstration that
the work is not divisible, demonstration that qualified partners, if needed, are not
available, or that the two hundred (200) available codes are filled. Workers shall
make a written request for a split code to their immediate supervisor. If the request
is denied, it shall be reviewed by their department head and they shall receive a
written response. If the worker is not satisfied with the decision of the department
head, the worker, through the Union, may proceed in the manner listed in Article
8.3 of this Agreement.

Variations of Part-Time Work

The County may establish positions at 1/2, 3/5 and 3/4 positions. In addition the
County may establish positions in configurations that are less than full time but at
least one half-time at the Santa Clara Valley Health and Hospital System, except
for Public Health Nursing.

Filling Part-Time Codes -CCL

Within each department workers working fewer hours shall be offered any
established or vacated higher hours level coded positions before new workers are
hired into them. In addition, within the Santa Clara Valley Health and Hospital
System, workers in less than full-time positions shall be offered established or
vacated full-time positions before new workers are hired into them. In order to be
offered the full-time position, the worker must advise the appointing authority in
writing annually.

Extra Hours of Work

Absent a Departmental Agreement, no extra help worker shall receive extra hours
when part-time regular employees would like to work extra hours and are available
for such work.

The extra hours will be subject to the following:
extra hours are within the same classification; and

extra hours do not result in overtime; and
are within the immediate work area and assignment; and

From: SEIU 521 to Santa Clara County
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notification of discrepancy to Finance. This provision is to cover only those
discrepancies above a net one hundred dollars ($100.00).

Overpayment Errors

When the County has overpaid a worker by a net one hundred dollars ($100.00)
or more, the County shall provide to the worker notice of the amount of the
overpayment as well as a proposed repayment schedule. If the worker would like
to negotiate a different repayment schedule, the worker must respond to the
County within ten (10) business days of receiving the notice.

If the worker does not respond within ten (10) business days or the worker and the
County do not reach a repayment agreement within thirty (30) business days, the
County shall send the overpayment to DOR (County collections) to be recouped.

Section 7.7 = Automatic Check Deposit -CCL
All workers shall be paid by Automatic Check Deposit unless the worker certifies he/she
does not have a bank account.
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For hospital workers, overtime is defined as time worked beyond eighty (80) hours
in a biweekly pay period, or beyond eight (8) hours in any workday except as
mutually agreed upon between the County and the Union. For all other workers,
overtime is defined as time worked beyond forty (40) hours in any workweek or
beyond eight (8) or ten (10) hours in any workday (depending on the number of
hours in the duty shift to which the worker is assigned). Time for which pay is
received but not worked such as vacation, sick leave, and authorized
compensatory time off, will be counted towards the base period. Workers shall not
be assigned irregular work hours to avoid the payment of overtime. The County
Executive shall determine by administrative order those classes and positions
which shall be eligible for overtime work and for cash payment.

Rate of Pay -Workers covered by the Fair Labor Standards Act (FLSA)
When overtime work is assigned and is authorized by an appointing authority to
be worked, compensation for such time worked shall be time off with pay
computed at the rate of one and one-half (1-1/2) hours off for every hour of
overtime worked, except that such overtime work shall be paid in cash at the rate
of one and one-half (1-1/2) times the regular hourly rate when specifically
authorized by administrative order of the County Executive.

FLSA compensatory time off accruals/balance shall be limited to a maximum of
two hundred and forty (240) hours or four hundred and eighty (480) hours for

Communication Dispatcher |, Il Ill_Call Taker,-and-Complaint-CenterDispatcher
and Senior Communications Dispatcher.

All compensatory time off must be taken within twelve (12) months of the date the
overtime was worked. Any balance remaining after twelve (12) months shall be
paid in cash at the regular rate. Compensatory time balances shall be paid in cash
on separation.

Rate of Pay -Workers Exempt from the FLSA

When overtime work is assigned and is authorized by an appointing authority to
be worked, compensation for such time worked shall be time off with pay computed
at the rate of one and one-half (1-1/2) hours off for every hour of overtime worked,
except that such overtime work shall be paid in cash at the rate of one and one-
half (1-1/2) times the hourly rate of pay when specifically authorized by
administrative order of the County Executive.

All compensatory time off must be taken within twelve (12) months of the date the
overtime was worked, and failure to take the compensatory time off shall be
deemed a waiver of the compensatory time by the worker. In the event the
appointing authority does not provide compensatory time off during the mandatory
time period, the worker may take compensatory time off as a matter of right
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2. Impasse
If impasse is declared, the Union and the County shall commence
mediation-arbitration which shall not exceed thirty (30) calendar days. The
results of mediation-arbitration are advisory to Board of Supervisors. Costs
of mediation-arbitration are to be split equally between the County and the
Union.

3. Board of Supervisors
Recommendations reached in mediation-arbitration shall be moved to the
level of the Board of Supervisors and shall be promptly agendized and
referred to the Board of Supervisors for appropriate action.

Section 8.4 — Meal Periods

a)

d)

Length

Workers shall be granted an unpaid meal period of not less than thirty (30) minutes
nor more than one (1) hour, scheduled at approximately the mid-point of the
workday. Workers required to be at work stations for eight (8) or more consecutive
work hours shall have their meal during work hours.

Overtime Meals — Union He ' 1d Re iy Proposal 6

If a worker is aSS|gned and works ‘two 2) or more hours of overtime work
contiguous to his/her regular work shift or is called within three (3) hours of his/her
scheduled quitting time and then works two (2) or more hours of overtime work,
the County will pay a meal reimbursement of fourteen ($14.00) dollars. Workers
shall be provided an additional reimbursement as above for every seven (7) hour
period of overtime completed thereafter. If a worker is called in after three (3) hours
of his/her scheduled quitting time and if less than two (2) hours prior notice is given
and the worker then works four (4) or more hours of overtime, then the County will
pay a meal reimbursement of fourteen ($14.00) dollars.

Workers authorized meals pursuant to Section 8.4(c) or otherwise provided meals
at no cost, are not eligible for meal reimbursement as outlined in this section.

County Facilities

Whenever the duties or respon5|b|||t|es of any County worker require him/her to be
present and on duty during the serving of meals in a County facility and where
such duty or responsibility occupies that worker's meal period, such individual shall
be entitled to that meal without charge.

Meal Rates
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An employee working more than five (5) hours during a shift will be provided

one (1) unpaid meal period of not less than thirty (30) minutes and not more
than one (1) hour. An employee working in excess of ten (10) hours during
a shift will be provided an additional unpaid meal period of not less than
thirty (30) minutes and not more than one (1) hour.

An employee working five (5) hours or less during a shift will not be provided

a meal period.

With advanced written Management approval, an employee may waive their

right to unpaid meal periods. An employee seeking to withdraw an approved
waiver must give their supervisor and manager at least two (2) weeks
written notice. Management will consider the emergency needs of
employees requesting to withdraw their waiver with less than two (2) weeks
written notice.

Within the parameters set forth in this Section, Management has the right

to decide the length (e.q., thirty (30) minutes versus sixty (60) minutes) and
timing (i.e., when during a shift) of a meal period.

4. Paid Rest Breaks
a. For every four (4) hours of work during a shift an employee will be provided

a paid fifteen (15) minute rest break.

b. Within the parameters set forth in this Section, Management has the right

to decide the timing of rest breaks.

5. Combined Unpaid Meal Periods and Paid Rest Breaks

a. An employee who is scheduled to work and works at least eight (8) hours

during a shift may, with prior Management approval, combine up to two (2)
paid rest breaks together during that shift, for a combined, continuous paid
rest break of thirty (30) minutes.

An employee who is scheduled to work and works at least eight (8) hours

during a shift may, with prior Management approval, combine an unpaid
meal period with one (1) or two (2) of their paid rest breaks during that shift.
Employees combining an unpaid meal period with one or more paid rest
breaks will only be paid for the portion of time considered part of the
employee’s paid rest break(s).

Within the parameters set forth in this Section, Management has the right

to decide the timing and order of the combined rest breaks and combined
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©)

situations where workers are recalled to work when not previously placed on an
on-call status.

Classifications Eligible
Each department head, subject to approval by the County Executive, shall
designate which class(es) of worker(s) shall be subject to on-call duty.

Rates of Pay

Workers assigned to on-call duty shall receive, in addition to their regular salary,
thirty-eight-forty dollars ($3840) for each eight (8) hour shift, or substantial portion
thereof, of assigned call duty, except for the following classifications which shall
receive one-half of their regular base rate of pay for each hour of assigned call
duty within the same 24 hour-period when assigned to the Santa Clara Valley
Health and Hospital System.

R78 Anesthesia Technician

S6A Ultrasonographer | - A

S6B __ Ultrasonographer | - B

S6C Ultrasonographer | - C

S9A Ultrasonographer Ii - A

S9B  Ultrasonographer |l - B

S9C Ultrasonographer 1l - C

S9J Cardiac Sonographer |

S9H Cardiac Sonographer |l

S9G Cardiac Sonographer il

R2V Associate Cardio Interventional Technologist

R2W CardioVascular Interventional Technologist

R2X Interventional Radiology Technologist

R8D Diagnostic Imaging Technologist | — Mammography
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YOD Medical Social Worker [I-U

S79  Per Diem Ultrasonographer |

S98 Per Diem Ultrasonographer |l

R2G Per Diem Respiratory Care Practitioner

S9K _ Per Diem Cardiac Sonographer I
S9L  Per Diem Cardiac Sonographer il

One (1) position of Occupational Therapist (when assigned on call to the Burn and
Plastics service)

d) Notification to Union
Should any other classes unique to Santa Clara Valley Health and Hospital System
be assigned to on-call duty, the County agrees to notify the Union of the
assignment and to meet and confer as to which of the above rates apply.

e) Beepers
Beepers shall be provided to all workers, who request them, when placed on on-
call status.

Section 8.8 - Non-Contiguous Overtime Guarantee —

If overtime work does not immediately follow or precede the regular work shift a
minimum of four 4 hours overtime shall be credited to the worker. Workers in the
following classes are not eligible for the four 4 hour minimum if the worker has been
called in from assigned on-call duty under 8.7(c):

R78 Anesthesia Technician

SB6A Ultrasonographer | - A

S6B  Ultrasonographer | - B

S6C Ultrasonographer | - C

S9A Ultrasonographer Il - A

S9B Ultrasonographer Il - B
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S79  Per Diem Ultrasonographer |

S98 Per Diem Ultrasonographer Il

R2G Per Diem Respiratory Care Practitioner

S9K  Per Diem Cardiac Sonographer |l

S9OL  Per Diem Cardiac Sonographer lil

One (1) position of Occupational Therapist (when assigned on call to the Burn and
Plastics service)

The payment of the guaranteed four hour minimum is subject to all the provisions of Article
8, Section 8.2, Overtime Work.

four4_hour minimum under this section for each occurrence of non-contiguous overtime
during a scheduled shift, except that a worker shall not be credited with an additional four
hour guaranteed minimum until the original_four hours has elapsed.

A worker who is required to return to a recognized County work location and receives the
two (2) hour minimum may be required to perform work for the entire two-hour period,
including additional work that is not the original work that the worker was required to return
and perform.

A worker who is On-Call pursuant to Section 8.7 and responds to telephone calls, or who
respond to telephone calls for emergency purposes without having to leave home and
return to a recognized work location shall be credited with twenty-four (24) minutes for
each after-hour telephone call, or the actual time spent, whichever is greater. More than
one call within the same twenty-four (24) minute window shall be considered one
transaction and shall result in pay for only one twenty-four (24) minute period. The worker
will keep a record of the number of calls, the length of each call, the name of the caller(s),
and the purpose of each call.

Section 8.9 — Evening/Night Shift Differential -County TA 6/24
a) Evening Shift Differential
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Q) The shift differential shall not be allowed .in computing payments at time of
termination.

h) This differential shall only be paid on actual hours worked. In addition, workers
whose shifts are temporarily changed (either voluntarily or at management
discretion) will be paid based on actual hours worked.
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program contained in this Agreement will sunset and cease by its own terms, and
the Countywide policy shall apply instead.

Workers may elect a two and one-half percent (2 1/2%), five percent (5%), ten
percent (10%), or twenty percent (20%) reduction in pay for a commensurate
amount of time off for a six (8) month period. Admission to the plan will be at six
(6) month intervals - pay period 5 and pay period 18. The parties shall meet and
agree upon the beginning date for the Program.

All persons in the Program will revert to their former status at the end of six (6)
months. If a worker transfers, promotes, demotes, terminates, or in any other way
vacates or reduces his/her present code, he/she will be removed from the Program
for the balance of the six (6) month period.

Workers who wish to voluntarily reduce their work hours may submit a written
request to their immediate supervisor within the designated window period.
Supervisors must issue a written response to the worker within five (5) working
days. If the request is being denied, the specific reason for denial will be included
in the response. Copies of this shall be delivered by mail to the Union and the
designated Chief Steward.

If the worker is not satisfied with the decision, he/she may, within five (5) working
days after receipt of the supervisor's response, submit a written request to the
Department Director for a meeting to make a verbal appeal.

Itis agreed that the Department Director or his/her direct report or another member
of Executive Management, will arrange a meeting with the worker within five (5)
days after the receipt of such a request. The worker may have a Steward assist
him/her in the meeting. Every effort will be made to accommodate the worker,
steward and manager when scheduling the meeting. Timelines can be extended
by mutual agreement to accommodate absences. The Department Director shall
send a final decision in writing to the worker within five (5) working days of such a
meeting. Copies of this decision shall be delivered by mail to the Union and the
designated Chief Steward.

Compensatory time shall accrue as earned and shall not be scheduled on any day
considered as a County holiday. Workers may use the reduced hours time in
advance of accrual and will reimburse the County for hours taken in advance of
accrual upon early termination from the Program.

Participation in this Program shall be by mutual agreement between the worker
and the department/agency head. At no time will approval be given if it results in
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6. Psychiatric Inpatient

b) Full Time Payment
A premium of one dollar and twenty-five-fity cents (31.5028) per hour shall be
paid to coded classifications while in paid status whose regular assignment for the
County is in a work place described in a). This payment shall be made irrespective
of classification, pay level, overtime status, holidays worked, or other wage
variations. This hazard duty premium shall be included in the pay status time of
the coded classmcatlons descrlbed in thIS paragraph b)

c) Part Time Payment
A premium of one dollar and twenty-fivefifty cents (§1.5025) per hour shall be paid
to coded classifications whose regular assignment is not in a work place described
in a) for only the hours assigned and worked in a work place described in a). This
payment shall be made irrespective of classification, pay level, overtime status,
holiday work, or other wage variations.

A worker must work a minimum of thirty (30) consecutive minutes per entry into a
work place described in paragraph a) prior to being eligible for the hazard duty
premium. Coded classifications shall receive an additional full hourly premium for
time worked of more than six (6) minutes in any hour after the first hour of work.
This hazard duty pay should not be included in the paid status time of the coded
class described in this paragraph c).

Effective June-13.-2022 Pay Period-22/13 Hazard Duty Pay willberaised-byfifteen
cents($0-15)-to-one dollar-and-forty-cents($1-40)-

d) Classifications Assigned to EImwood
Included in the coded classifications covered by a) and b) are the following coded
classifications assigned to Elmwood: Community Workers and Rehabilitation
Officers; provided that if any of the foregoing is assigned for an entire pay period
to work outside Elmwood, such worker shall not receive hazard duty pay for such
pay period.

e) If the work of a coded classification covered by paragraphs a), b), and d) requires
absence from a work place described in paragraph a) for less than 100% of
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o Classified or unclassified position

o Employee is in compliance with County merit system rules, regulations or
policies, and/or department rules and policies

o Demonstrated job performance to be able to work independently as
determined by the immediate supervisor

s Job performance meets or exceeds expectations

e Employee’s telework consists of the employee’s regular work
responsibilities, including call-back and on-call duties

o Employee’s job duties allow him/her to be away from the County work site
for a period of time during the work week

o Teleworking does not impede other workers from performing their job duties
o No reduction of service to internal and external customers and clients

o Employee and supervisor agree in writing on a teleworking arrangement,
which is approved in writing by the department head or designee.

o Employee has access to required supplies and equipment to telework and
has an acceptable workspace and environment to effectively work at home.

In addition to meeting these eligibility requirements, the following items are
required before allowing an employee to telework:

° Telework Request and Approval Form is completed and approved
o Telework Agreement/Assignment Form is completed and approved

C) Teleworking is a management option, not an entitlement. Any
telework agreement may be revoked or modified by the
Department at any time for any reason. This section is not subject
to the grievance procedure.
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D42 Law Enforcement Records Technician—(Sheriff's Office Records &
Admin Booking DOC only)

M38 Parking Lot Checker

M35 Parking Patrol Coordinator

FO2 Property/Evidence Technician

U98 Protective Services Officer

U9Z _ Sheriff Protective Services Officer

G73 Sheriff Technician (Sheriff's Office civil and court division)

N95 SrHospital-StationaryAssistant Chief Engineer

N93 Stationary Engineer — Facilities and Fleet

X81 Weed Abatement Inspector

2. Newly hired coded workers, not previously employed by the County, who
are required to wear a uniform and in classifications listed in Section 9.1(a)
within the Sheriff's Department and the Department of Correction, shall
receive an initial eight hundred and fifty ($850) dollar uniform allowance.
Those workers who receive the initial eight hundred and fifty ($850) dollar
allowance will not receive the five hundred fifty ($550) dollar Mareh
allowance in their first year of service. The eight hundred and fifty ($850)
dollar uniform allowance will be divided by the number of pay periods in the
remaining in the pay roll calendar year (26 or 27 pay periods depending on
the payroll calendar year) and the quotient will be paid to the employee each
pay period. After the worker is paid the initial eight hundred and fifty ($850)
dollar uniform allowance in their first pay roll calendar year of employment,
the worker will receive a five hundred and fifty ($550) dollar uniform
allowance in each subsequent pay roll calendar year of their employment.
The five hundred and fifty ($550) dollar uniform allowance will be divided by
the number of pay periods in the pay roll calendar year (26 or 27 pay periods
depending on the payroll calendar year) and the quotient will be paid to the
worker each pay period of the subsequent calendar years. The uniform
allowance will not be paid for any pay periods in which the worker is in an
unpaid status for the complete pay period. The uniform-allowance-willbe
mm%de&tﬁu&ﬁwkﬁmeempbme%pamﬁmeemp}evee%

3. If the uniform requirement for any class listed above is eliminated by the
County, notice of same shall be given to the Union, and the allowance will
be discontinued. Modification to County required articles of clothing which
cause an increase in costs shall be met and conferred upon during the
contract term.

a) County Issued Uniforms
Other than the classifications shown in Section 9.1(a), uniforms supplied by the
County and required prior to July 12, 1999 shall continue to be required and
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jnion Agrees to CP dated 5/2/2023

The County shall provide the necessary protective clothing to workers and classifications
pursuant to such requests by the workers affected as provided by law under Cal-OSHA,
Title 8, Article 10. The County shall pay the cost of repairing or replacing the uniforms,
clothing and equipment of County workers which have been damaged, lost or destroyed
in the line of duty when the following conditions exist:

Section 9.2 — Repair/Replace Clai

a) The clothing, uniform or equipment is specifically required by the department or
necessary to the workers to perform his/her duty; and not adaptable for continued
wear to the extent that they may be said to replace the worker's regular clothing;
or

b) The clothing, uniform or equipment has been damaged or destroyed in the course
of making an arrest, or in the issuance of a citation, or in the legal restraint of
persons being placed in custody or already in custody, or in the service of legal
documents as part of the worker's duties or in the saving of a human life; and

C) The worker has not, through negligence or willful misconduct, contributed to such
damage or destruction of said property.

Claims for reimbursement shall be reviewed and approved by the Department/Agency in
accordance with procedures set forth by the County Executive.

Section 9.3 — Safety Shoes L

a) Reimbursement
Workers in classifications listed in Section 9.3(b) and meeting the requirements of
Section 9.3(c) shall be eligible for County approved safety shoes not to exceed the
cost of two hundred and fifty dollars ($250.00). The reimbursement or voucher
may include sole inserts.

b) Eligible Classifications
Airport Operations Worker Series
Animal Control Officer Series
Associate Telecommunications Technician
Auto Attendant & Helpers
Auto Mechanic Series
Bindery Worker | (Delivery position only)
Chief of Party
Communications Cable Installer
Communication Systems Technician
Construction Inspector Series
Cook HH
Custody Support Assistant
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Senior Warehouse Material Handler

Sheriff Protective Services Officer

Sheriff's Technician (Sheriff's Office Civil and Court divisions)
Sign Shop Technician

Stationary Engineer/ SeniorStatienary-Assistant Chief Engineer
Stationary Engineer — Facilities and Fleet
Stock-Clerk-SeriesMaterial Supply Specialist

Telecommunications Technician
Traffic Painter Series

Utility Worker

Vector Control Technician I/1I/111
Vector Control Ecology Ed Specialist
Warehouse Material Handler Series
Weed Abatement Inspector

Approved Safety Shoes/Mandatory Wearing Requirements

All workers in the classifications listed in 9.3(b) shall be required to wear
appropriate safety footwear, as authorized and approved by the County Executive,
during all working hours unless the worker is occupying a position exempted from
the mandatory requirement.

A worker occupying an exempted position within a classification listed in Section
9.3(b) may participate in the safety shoe reimbursement program, provided if the
worker participates he/she shall be required to wear appropriate authorized safety
footwear as authorized and approved by the County Executive, during all working
hours.

Safety Committee

On a periodic, and as needed basis, the Safety Committee shall review and advise
the County Executive on the list of authorized and approved safety footwear,
mandatory classes and exempted positions within the mandatory classes. The
County Executive shall make the final determination.

Reimbursement Process
Workers claiming safety shoe reimbursement must purchase safety shoes from
approved vendors.

Workers with specialized fitting needs may be referred to additional approved
vendors by the office of Occupational Safety and Environmental Compliance.

Individual Workers
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ARTICLE 12 - LEAVE PROVISIONS

Section 12.1 — Personal Business/Belief Day -CCL

Section 12.2 — Sick Leave -CCL

Section 12.3 - Fitness for Duty Examination -CCL

Section 12.4 — Use of Paid Administrative Leave during an Administrative
Investigation -CCL

Section 12.5 — Military Leave -CCL
Section 12.6 — Leaves of Absences
Section 12.7 — Other Family Leave -Union

Paid and/or unpaid leaves of absence may be granted by the County as designated in

the County Leave of Absence Policy . _The Leave of Absence
Policy provides information related to paid and/or unpaid leaves of absence, including
leaves provided by Federal or State law. and provides eligibility requirements, guidelines
and procedures for paid and/or unpaid leaves of absence. Leaves provided by Federal
or State law are not subject to the grievance procedure of this agreement.

Upon request. family leave, with or without pay. shall be granted to attend the serious
health condition of a family member in accordance with the Family and Medical Leave
Act. California Family Rights Act, and the County’s Leave of Absence Policy, and/or
County ordinance for a period of up to six (6) months.

From: SEIU 521 to Santa Clara County

This proposal includes all previous proposals unless specifically modified herein.
All Tas subject to ratification by the BOS.

New language is i ited and underlined.

Deleted language is struck through.

Current contract language is CCL

Page 41 0f 93




€640 Z¥ 98ed

702 st a8engue| 12e43U00 JUBLIND

“yBnouyy ¥onus s a8ensue| paiej2a

-pauijiapun pue mm si a8en8ue| maN

'508 3y3 Aq uonedynel 03 103fgns sey ||y

‘uja1ay payipow Ajjeayioads ssajun sjesodoud snoiaaud ||e sapn|oul [esodoud siyL
Auno) eJe|) BIUES 01 TZS NI3S (Wold

307 WoJ] JUsWasinguiial UORIN} SAj90a) AelW o9A0[dWa 8y} '1s00 UoHIN]
3IMUS SU] JOA0D JOU S80p S90IN0s ojeAlld JO/PUE Saiousbe JUSWUISACD
JoUJO [|E Wolj Juswasinguiial auy J| “uoniny buluiel} auj Jo 1800 8y} 0} 1Sil
paidde ag [[BUs JUnowe Jey} '9oInos o1eAld IO AoUsbe JUsWUISA0D 18ylo
AUE WoJ] JUSWasINg Wil BUIAISOS] SI 1oYIOM U] J[-{Afde-juotiesinedes
vemn—o-ButAldde—sioxiom—o—setdde—siyi)—eoines—eiertdto—Aouebe

‘papircid swelboid Juswesinguiial
uonin} pue oAes| [euoneonpe oy} ul Sjedpnied o} 9|qibie Ble  SISHIOM

Aapaibyg (©

"dnoJs) uosiel Buiutes] ayy jo sbunesw
Aapenb sy ul eyedioiied o) uoiun ayy Ag pajosies aq |[eys siexiom (G) Al

‘Ajuo siexIom pajussaldal |ZG Q0T J0) PasSn 8q [|IM spunj 8say |

‘mojaq (6 ybnouyy (2 ul suoiIPUOD J0 sjuswalinbal sy} 0} 198[gns jou Ing s|qe|iene

Buieq s10|s Buiuiel} 0} 308[gns SassEeD SSIMAIUNOD Ul [|0JUS 0} PB[}IUS BJe SISYION

‘S9sSED 9SIMAIUNOYD JO SISOD By} SPJEMO] PuUN JusWSsSINGLUISY UORINL Sy} Woly

Jeak |eosly yoeas ul payedolie Agaiay si (000°00L$) Slejlop puesnou} paipuny auQ
sasse|) asimfQjunog (g

“©1°Z| UONOag Ul PaUI[INO SE SUOREDNILSD JO Sesusdl| paunbal [eJapa
10 ‘2)e)s ‘AlunoD 1oy pasn aq Jou [[BYS Spunj Juswasingquial uoin] jusweaiby
au) JO WS} 8y} 10} 3|qe|ieAe spuny puoksq papuadxa Jo panoidde oq Aew junowe
ON ‘pouad 1xau 8y} ul 8sn 10} JBAO pallied aq |leys pouad Aue 1oj pasn jou spund

b

Aienuep uo pue | AInp uo s|ge(ieA aq ||im puny s Jeak yoes Jo (g/1) Jey-suQ Jesh

[BOSI} YOS Ul SHUN |ZG [BOOT |[B Joj Jeak [eosl Jad (000°0G.L$) Siellop puesnoyl

Ayl paIpuNy UBASS JO 1SISUOD [IM puny 8yl [eAs] Aunod 8y} je passisiuiwpe

aq [Im welboud siy) ul saluow [ejo} 8y Juswaaiby sy} Jo wis) ay} Joj wesboud

JUSWSSINQWIS) UOHIN] PUB SAB3| [BUOIEONPS UE UEjulew |eys Ajunod ayl
aAEa7 [BUOIIRONPST PUE JusWAsSINquI-ay uoning (e

%

| 3
S UoIUn

§88IBE UG- pund JuswasINquiay UOKIN| PUE 3AET euoneonpa -62CL uop,s
J99- eusodgng e 0} puodsay 0} 4o Aing Ainp wioyad 0} saAea — 8'¢L Uol}das




County, subject to the individual (currently $3,000) and County-wide
(currently $750,000) caps on educational leave and tuition reimbursement.

The training undertaken is related to the worker's occupational area or has
demonstrated value to the County.

The application was filed with the appointing authority or her/his designee
prior to the commencement of the course. Applications requiring time off
must be filed with and signed by the appointing authority at least ten (10)
days prior to the commencement of the course.

Substitute courses may be approved when approved courses are found to
be unavailable.

There are sufficient funds available in the program. (This applies to workers
applying for tuition reimbursement only.)

The worker has not exhausted the annual maximum reimbursement limit.
(This applies to worker's applying for tuition reimbursement only.)

d) Disapproval
Management may disapprove an application for tuition reimbursement and/or
educational leave provided:

1.

Notice of disapproval is given to the worker within ten (10) working days
after receipt of the application; and

The County alleges disapproval is necessary because any of the provisions
above have not been met. When a worker disagrees with the disapproval
and files a grievance, she/he shall be allowed to continue the course with
time off as provided for in this Section, except for denial based on paragraph
c(5) above. If a final determination is made against the worker, time off shall
be made up by working, charging vacation time or comp time, or payroll
deduction, and tuition reimbursement shall not be paid. If a final
determination is made supporting the worker, she/he shall be fully
reimbursed in accordance with this section.

The County and the Union agree to schedule an expedited grievance
arbitration within 30 calendar days of Step Il response.

e) Reimbursement
Total reimbursement for each worker participating in the program will not exceed
two-three thousand dollars ($23,000.00) in each fiscal year. Meals, lodging, and
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Leaves of absence with pay shall be granted workers in order that they may dtscharge
the customary obligations arising from the death of a family member. " Family member"
shall mean the child, parent, sibling, grandparent, grandchild, domestic partner, parent-
in-law, stepparent, son-in-law, daughter-in-law, brother-in-law, sister-in-law, any person
living in the immediate household of the worker, and any other family member for whom
bereavement leave is required by law. Up to forty (40) hours pay shall be granted which
will consist of sixteen (16) hours not charged to any accumulated balance followed by
twenty-four (24) hours chargeable to sick leave, if necessary. An additional twenty-four
(24) hours, sixteen (16) chargeable to sick leave and eight (8) not charged to any
accumulated balance, is authorized if out-of-state travel is required.

Section 12.12 - State, Federal and/or County Required Continuing Education Fund
CP date change June 13, 2023 - Union’Agrees to Colinty Proposal 6/26/23

For the term of this Agreement, the County shall continue a fund of two hundred thousand
($200,000) per year, with rollover, to be administered at a County-wide level. The purpose
of the fund will be to provide reimbursement to workers for the costs of State, Federal
and/or County required continuing education.

a) General Provisions
1 Only workers whose classifications have mandated State, Federal
and/or County continuing education requirements shall be eligible for
reimbursement of costs of the mandated continuing education. A list
of eligible classifications shall be maintained by ESA. The County
shall provide the list to the Union at least annually. The Union shall
be notified of any changes to the list of eligible classifications.

2, Should Local 521 SEIU no longer represent any of these
classifications this provision shall remain in effect for the remaining
classifications. Workers shall not lose any rights to this fund because
of reclassification or retitling of a classification as long as the new
classification also has a State, Federal and/or County required
continuing education.

3 The County and the Union shall meet prior to the printing of the
agreement to determine a notification method when affected
classifications are designated by the State, Federal and/or County to
receive this reimbursement.

4. This fund shall apply to all workers in classifications noted above who
are required by the State, Federal and/or County to take continuing
education courses. There are three eligibility periods. The first is
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2. The worker has already received the maximum allowed under this
program.

Section 12.13 — State, Federal, and/or County Required Licensure/Certification
Reimbursement -CCL

Only workers whose classifications have mandated State, Federal and/or County
licensing and/or certification requirements shall be eligible for reimbursement of costs of
the mandated County, Federal and/or State required license and/or certification. A list of
eligible classifications shall be maintained by ESA. The County shall provide the list to
the Union at least annually. The Union shall be notified of any changes to the list of eligible
classifications.

Al eligible workers whose State and/or Federal mandated license/certification expires in
eligibility periods stated in Section 12.12(a) 4 may apply for reimbursement of the actual
cost of the licensure/certification no later than 60 days after the end of the eligibility period.
Requests for reimbursement are to be submitted on a form provided by the County. The
amount will be disbursed upon presentation of cost and proof of receipt showing renewed
license/certificate.

Section 12.154 — Drivers Licenses -CCL

a) Any worker whose classification includes the requirement to have a Class A or B
Commercial Driver's License will be reimbursed as follows:

1) County will fully reimburse the worker for an original Commercial Driver's
License or to add an endorsement.

2) County will reimburse the difference between the Class A or B renewal fee
and the Class C renewal fee.

b) It is the expressed understanding of the County and the Union that the County
bears no financial obligation for any worker's Class C driver's license fee
regardless of whether it is required for the worker's position.

Section 12.165 - Time Off for Career Advancement for County Employment
Opportunities -CCL
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ARTICLE 13 — BENEFIT PROGRAMS

County proposal June 15 - [RioHAgGiees foCounty Proposal

Section 13.1 — Workers’ Compensation

a) Eligibility
Every worker shall be entitled to industrial injury leave when he/she is unable to
perform services because of any injury as defined in the Workers' Compensation
Act.

b) Compensation

A worker who is disabled as a result of an industrial injury shall be placed on leave,
using as much of his/her accumulated compensatory time off, his/her accrued sick
leave and vacation time as when added to any disability indemnity payable under
the Workers' Compensation Act will result in a payment to him/her of not more than
his/her full salary, unless the worker subsequently notifies his/her department
payroll unit of his/her desire not to have integration occur. The change from
integration to non-integration shall be implemented at the beginning of the next
pay period after such request.

The first three (3) days shall be charged to the worker's accrued but unused sick
leave. If the temporary disability period exceeds fourteen (14) calendar days,
temporary disability will be paid for the first three (3) days.

C) Industrially Injured Workers — Temporary Modified Work Program -CCL

The County has established a program to return workers with temporary disabling
occupational injuries or illnesses to modified duty within the County as soon as
medically practical. Pursuant to the program, the County will make every
reasonable effort to provide meaningful work assignments to all such workers
capable of performing modified work. The maximum length of such work program
shall not exceed twelve (12) weeks. With the approval of the Worker's
Compensation Division, a temporary modified work assignment may be extended
to no more than 16 weeks.

There are three kinds of "Temporary Modified Work" shown in order of preference:
1. Return to the worker's same job with some duties restricted.

2. Return to the same job, but for fewer hours per day or fewer hours per week.
To be used if an injured worker cannot return on a full time basis.

3. Return temporarily to a different job. This is the least desirable and will only
be attempted if the regular job cannot be reasonably modified to meet the
injured worker's medical limitations.

d) Treatment Following Return from Leave
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Non-VHP HMO 0% Single, 2%, Adult and child(ren), Two adults or Family

POS 0% Single, $52.83 Family

Adult
Provider | Single and Azﬁﬁs Family
child(ren)
Valley
Health 0% 0% 0% 0%
Plan
Non-
VHP 0% 2% 2% 2%
HMO
$52.83 $52.83 | $52.83
POS 0% per pay pet per
period pay pay
period | period

Effective with coverage on or about January 1, 2012, the Kaiser Plan will be
changed to $10 co-payment for office visits, $35 co-payment for emergency
room visits, $5-$10 co-payment for prescriptions (30-day supply) and $10-
$20 co-payment for prescriptions (100-day supply), and $100 co-payment
for hospital admission; the Health Net Plan will be changed to $15/$20/30%
(Tier 1/2/3) co-payment for office visits, $50/$75/30% co-payment for
emergency room visits, and $5/$15/$30 (generic/brand/formulary) co-
payment for prescription (30-day supply) and $10/$30/$60 co-payment for
prescription (90-day supply).

The County and covered workers shall share in the cost of medical plan
premiums. The County will pay the cost of any premiums for “employee
only” and “employee plus dependent’ tiers that is not covered by the
workers’ share of the premium. The worker share shall be as follows:

Valley Health Plan: of total premium cost for the following coverage tiers:
0% Single, 0% Adult and child(ren), Two adults or Family

Non-VHP HMO Plan of total premium cost for the following coverage tiers:
0% Single, 2% Adult and child(ren), 2%Two adults or 2%Family

POS Plan: 0% of total premium cost for Single and $52.83 for Family

From: SEIU 521 to Santa Clara County

This proposal includes all previous proposals unless specifically modified herein.
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The County shall contribute an amount equal to the cost of Kaiser
retiree-only medical plan premium to the cost of the medical plan of
workers who have completed five (5) years service (1305 days of
accrued service) or more with the County and who retire on PERS
directly from the County on or after December 5, 1983. Retirees over
65 or otherwise eligible for Medicare Part B must be enrolled in such
a plan, and the County shall reimburse the retiree for the cost of
Medicare Part B premium on a quarterly basis. This reimbursement
is subject to the maximum County contribution for retiree medical.
The surviving spouse or domestic partner (as defined in Article 14,
Domestic Partner) of a worker eligible for retiree medical benefits
may continue to purchase medical coverage after the death of the
retiree.

For workers hired on or after August 12, 1996.

The County shall contribute an amount equal to the cost of Kaiser
retiree-only medical plan premium to the cost of the medical plan of
workers who have completed eight (8) years of service (2088 days
of accrued service) or more with the County and who retire on PERS
directly from the County. Retirees over 65 or otherwise eligible for
Medicare Part B must be enrolled in such a plan, and the County
shall reimburse the retiree for the cost of Medicare Part B premium
on a quarterly basis. This reimbursement is subject to the maximum
County contribution for retiree medical. The surviving spouse or
domestic partner (as defined in Article 14, Domestic Partner) of a
worker eligible for retiree medical benefits may continue to purchase
medical coverage after the death of the retiree.

For workers hired on or after June 19, 2006.

The County shall contribute an amount equal to the cost of Kaiser
retiree-only medical plan premium to the cost of the medical plan of
workers who have completed ten (10) years of service (2610 days of
accrued service) or more with the County and who retire on PERS
directly from the County. Retirees over 65 or otherwise eligible for
Medicare Part B must be enrolled in such a plan, and the County
shall reimburse the retiree for the cost of Medicare Part B premium
on a quarterly basis. This reimbursement is subject to the maximum
County contribution for retiree medical. The surviving spouse or
domestic partner (as defined in Article 14, Domestic Partner) of a
worker eligible for retiree medical benefits may continue to purchase
medical coverage after the death of the retiree.

From: SEIU 521 to Santa Clara County
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b)

Dental Insurance
The County agrees to contribute the amount of the current monthly insurance
premium for dental coverage to cover the worker and full dependent contribution.
The existing Delta Dental Plan coverage will be continued in accordance with the
following schedule:

Basic and Prosthodontics: 75-25 - no deductible. $2,000
maximum per patient per
calendar year.

Orthodontics: 60-40 - no deductible. $2,000
lifetime maximum per patient
(no age limit).

The County will pick up inflationary costs for the term of the agreement.

The County will continue to provide an alternative dental plan. The current
alternative dental plan is Liberty Dental. The County will contribute up to the same
dollar amount to this alternative dental plan premium as is paid to the Delta Dental
Plan.

Health Plan Bonus Waiver Program
With proof of alternative medical coverage, a worker may opt to waive County
provided medical coverage:

1. Effective with each new plan year, a worker who waives medical coverage
for self and family must do so for the entire plan year by signing up in a
specialthe open enroliment periodin-the-priorNovember. The worker shall
then receive a bonus of seventy-four dollars ($74.00) gross payment per
pay period (subject to the usual payroll deductions) commencing in the pay
period when open enroliment changes take effectthe-first-pay-the-first-pay
period-of the pay year-and-through-the-end-of the pay-year-.

2: A part-time worker who waives medical coverage will receive a pro-rated
bonus payment according to the code status. At the end of a plan year, a
part-time worker may submit a request for supplemental bonus payment to
ESA-Benefits Department Bivisien-for adjustments due to additional hours
worked beyond code status.

From: SEIU 521 to Santa Clara County
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ob Displacement Benefit

will_beoffered—vocational rehabilitation- Injured workers may be entitled to
supplemental job displacement benefits, if any, subject to California Workers
Compensation law.

Lateral Transfer/Demotion Openings

If the worker meets all the qualifications for a particular position (this would take
into account his/her medical limitations, prior work experience and skills) and an
opening exists that involves a lateral transfer or demotion, the position shall be
offered to the worker.

Salary Level

In accordance with Chapter VI, Article 5, Section A25-661 (e) of the Personnel
Practices,"...the salary of the employee shall be placed at the step in the salary
range which corresponds most closely to the salary received by the employee as
of the time of injury. In the event that such a demotion would result in a salary loss
of more than ten (10) percent, the employee's new salary shall be set at the rate
closest to but not less than ten (10) percent below his salary as of the time of
injury." It is understood that "salary as of time of injury" as used in the previous
sentence refers to range and step, not specific dollars.

Training Program

In those cases where the worker may not have the necessary prior experience or
all the required skills but there is reasonable assurance that the worker will be
capable of obtaining them through a designated formal on-the-job training
program, the County will make reasonable efforts to place the worker in a training
program.

Placement Review

If, after a period on the job, it is demonstrated that the worker is unable to develop
the required skills, knowledge and abilities and/or cannot meet the physical
requirements to handle the new position, he/she will be placed on a leave of
absence and the placement process begins again.

Promotions
Any position which involves a promotion will call for the normal qualifying
procedures, written and/or oral examination. However, if it is found that a worker

From: SEIU 521 to Santa Clara County
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ARTICLE 19 - GRIEVANCE PROCEDURE

County P al posal

Section 19.1 — Grievance Defined -County Modifies May 9, 2023

The County and the Union recognize early settlement of grievances is essential to
sound employee-employer relations. The parties seek to establish a mutually
satisfactory method for the settlement of grievances of workers, the Union, or the
County. In presenting a grievance, the aggrieved and/or his/her representative is

assured freedom from restraint, interference, coercion, discrimination or reprisal.

LOUNLY FIoPos

a) Definition -CCL

A grievance is defined as an alleged violation, misinterpretation or misapplication
of the provisions of this Memorandum of Agreement, Department Memoranda of
Agreement and/or Understanding Merit System Rules, or other County
ordinances, resolutions, Policy and/or Procedure Manuals, or alleged infringement
of aworker's personal rights (i.e., discrimination, harassment) affecting the working
conditions of the workers covered by this Agreement, except as excluded under
Section 19.1(b)

b) Matters Excluded From Consideration Under the Grievance Procedure
1. Disciplinary actions taken under Section 708 of the County Charter.

2. Probationary release of workers.
3. Position classification.

4. Workload/Caseload.

5. Merit System Examinations.
6. Items requiring capital expenditure.
1 Article 2 — No Discrimination

7.8. Items within the scope of representation and subject to the meet and confer

process.

Section 19.2 — Grievance Presentation -CCL

Workers shall have the right to present their own grievance or do so through a
representative of their own choice. Grievances may also be presented by a group of
workers, by the Union, or by the County. No grievance settlement may be made in
violation of an existing rule, ordinance, memorandum of agreement or memorandum of
understanding, nor shall any settlement be made which affects the rights or conditions of

From: SEIU 521 to Santa Clara County
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shall dictate time limits. The grievance form shall contain information which
identifies:

1 The aggrieved,

2. The specific nature of the grievance;
3. The time or place of its occurrence;
4. The rule, law, regulation, or policy alleged to have been violated, improperly

interpreted, applied or misapplied;

5. The consideration given or steps taken to secure informal resolution;
6. The corrective action desired; and
il The name of any person or representative chosen by the worker to enter

the grievance.

A decision shall be made in writing within twenty (20) working days of receipt of
the grievance.

A copy of the decision shall be directed to the person identified in (7) above and
grievant, or in the case of a group grievance, to the grievant listed firstin (1) above.
A copy shall be sent to the Union and this copy shall dictate time limits.

Step Three - If the aggrieved is not satisfied with the Step OreTwo decision,
heishethey may, within fifteen (15) working days after receipt of the first step
decision, present a written presentation to be directed to the County Executive's
designated representative indicating the aggrieved wishes (1) the County
Executive's designated representative to review and decide the merits of the case
or whether (2) the aggrieved wishes the grievance to be referred to an impartial
arbitrator. At this step, a meeting shall be held if requested by either party. The
grievant may be accompanied by his/her Steward, or Assistant Chief Steward or
Chief Steward. All parties meet and disclose the theory of the grievance and the
theory of denial as well as the facts upon which these theories are based.

Pre-Arbitration Meeting (Stipulation and Arbitrator Selection) — After a
grievance has been moved to Step Two, the Union and County shall continue
efforts at resolution. In addition, all parties will attempt to stipulate to all facts,
disclose all pertinent information and agree on the question or questions to be
submitted to an arbitrator.
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by the worker or the Union and the County. Decisions of the arbitrator shall be final
and binding.

Section 19.7 — Expedited Arbitration -CCL

a) The County and the Union, may upon mutual agreement of the specific case/or
cases submit grievance disputes to expedited arbitration in the interest of obtaining
a prompt disposition of the grievances brought by workers, the Union or the
County.

b) The expedited arbitration shall be conducted according to the following rules, and
the arbitrators shall be required to agree to abide by them:

1.

The County and the Union shall agree to schedule as many cases as can
be reasonably presented within a normal work day.

Prior to the arbitration, the parties must mutually agree to the question to be
placed before the arbitrator or the case will not proceed through this
process.

It is the intent of this expedited arbitration procedure to not record these
proceedings. It is agreed, however, that either party may request a
stenographic record and transcripts and the party requesting the record
shall bear the full cost of the reporter's fee and transcript. The other party
shall not be entitled to a copy, unless the parties agree to share the costs.

The parties shall be represented by staff advocates, unless otherwise
mutually agreed. Staff advocates shall present their cases in accordance
with standard rules of evidence and accepted arbitrable conduct.

At the conclusion of the hearing, each party shall present an oral summation
of its position. Post-hearing briefs shall not be submitted, unless otherwise
mutually agreed.

The arbitrator shall render his or her decision after each party has presented
and summarized its case. The arbitrator shall confirm his/her decision in a
written letter to each party.

The arbitrator shall be paid a flat fee for each day of hearings, regardless of
the number of cases presented during that day's hearing.

Section 19.8 — Arbitration Release Time -CCL
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9)

No SEIU 521 represented positions shall be filled by contract employees unless
as provided in Appendix K.

PART Il - MAINTENANCE WORK CONTRACTING OUT ROADS AND AIRPORTS

a)

e)

In accordance with the following procedures, County and Union shall review at the
Roads and Airports Agency department level issuance of Notices to Proceed on
Maintenance Work under Minor Engineering Contracts.

Method of Notice - Notice from County is to be given in writing by personal delivery
or certified mail to one person designated by the Union, or their alternate(s), not to
exceed a total of three (3), with a copy to the Union.

Time Limits and Meet and Confer - Notice from the County in (b) above shall be
given seven (7) working days prior to the issuance of Notice to Proceed; and meet
and confer, if requested, shall be completed within that time or County may
proceed.

Number of Union Representatives - The Union shall designate not more than a
total of three (3) representatives from within the department to meet with
management.

Exclusions - Excluded from the above procedures are the following types of work,
except that prior or concurrent notice shall be given of such work and why
excluded.

1. Construction work.

2. Emergency work, i.e., work which cannot be handled because staff and
equipment have been allocated and the work must be done post haste.

3. Work to be done with equipment not owned by the Roads and Airports
Agency.

The following definitions apply:

Maintenance Work: Work performed to keep facilities in repair -- near original
condition, considering normal expectation of wear and tear.

Construction Work: Work involving additions to facilities, changes in road bed or
grade, any overlay of 1 1/4" or more, new facilities, or work required by law to be let.
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If an extension is to be requested pursuant to 3(a) above, County shall give prior
written notice of such request as provided below.

a)

b)

c)

Notice from County shall be provided to the Union at least twenty (20)
working days in advance of the scheduled Board of Supervisors' meeting.
Union shall respond within five (5) working days from date of receipt with
request to meet and discuss; or Union is deemed to have waived meet and
discuss. Union shall attempt to respond sooner, if possible.

County and Union shall meet and discuss for not more than ten (10) working
days within receipt of written request from Union. If concerns are not
alleviated or agreement not reached, County may proceed.

The Board of Supervisors may proceed without meeting and discussing, if
they determine circumstances justify urgency action. Reasonable advance
written notice of intention to proceed on such basis shall be provided Union
prior to meeting of Board; provided nothing herein shall hamper the Board's
lawful exercise of authority under State law in emergency situations.

5. Extra Help workers shall be subject to the provisions of Article 2; Section 3.1,
Section 3.2, Article 4, section 7.1, Section 7.6, Section 7.7 Sections 8.4, 8.5, 8.6
8.9, 8.10 8.12, 8.15 and 8.16,Section 9.3, Article 13.4, Article 16, Article 18,
Articles 25, 26, 27, and 28 of the Agreement between the County and Local 521.
The following shall also apply to extra help workers:

a)

For extra help hospital workers, overtime is defined as time worked beyond
eighty (80) hours in any fourteen (14) day consecutive work period, or
beyond eight (8) hours in any workday. For extra help workers, who do not
meet the FLSA criteria for different work periods, overtime is defined as time
worked beyond forty (40) hours in any seven consecutive day work period
or beyond eight (8) hours in any workday. Compensation for overtime shall
be paid in cash at the rate of one and one-half (1 1/2) times the regular
hourly rate.

When assigned and worked, Extra Help Workers shall be paid at time and
one-half for all hours worked on County holidays.

Where extra help workers are required to wear uniforms the department will
provide to workers.

Any worker who believes he/she needs safety shoes to safely perform
his/her assignment, s/he may request a job hazard assessment of his/her
assignment to County OSEC. An assessment shall be conducted by County
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9)

h)

Worked an average 50 hours per pay period for those extra help
workers with more than 5 years of extra help status;

Meet minimum qualifications for the job class, and pass any skill test
and qualifying examination required of the classification;

Serve an original probationary period; and,

No new codes will be created by the County for the purpose of this Program.
Former intermittent workers will maintain their hours accrual towards eligibility for
health insurance. Formerly intermittent workers will remain at their current step
placement and continue to progress through the step system in accordance with
Section 10 of this article. Extra help workers who transition into regular codes will
have an eight (8) year vesting period for the retiree health program.

9. Extra Help Workers shall be eligible and may elect to enroll in the Valley Health
Plan after 1,040 paid hours of employment. The worker shall pay a pro-rata portion
of the total monthly premium costs based on the following:

a)

During the first year (26 pay periods) of eligibility of enrollment in the Valley
Health Plan, the Worker is eligible for 50% subsidy of “worker only” premium
by the County,

During the second year (52 pay periods) of eligibility of enroliment in the
Valley Health Plan, the Worker is eligible for 75% subsidy of “worker only”
premium by the county,

During the third year (78 pay periods) of eligibility of enroliment in the Valley
Health Plan, the Worker is eligible for 100% “worker only” premium
contribution by the County or 50% subsidy of family coverage.

During the fourth year (104 pay periods) of eligibility of enrollment in the
Valley Health Plan, the Worker is eligible for 75% subsidy of family
coverage.

During the fifth year (130 pay periods) of eligibility of enrollment in the Valley
Health Plan, the Worker is eligible for 100% family coverage premium
payment by the County.

Eligible workers shall be allowed to purchase dependent coverage through
payroll deduction.

From: SEIU 521 to Santa Clara County
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The County and the Union jointly identified methods to streamline the hiring
process in an effort to reduce the need for extra help. When applicable,
these methods include:

a) Identify and increase the number of classes for continuous recruitment;

b) Screen all applications within five (5) working days of recruitment closing;

C) Score all exams within five (5) working days of testing;

d) Provide all certification lists to department/agency within three (3) days of a
request;

e) Use the Internet for recruitmenf;

f) Start recruitment process before some jobs become vacant;

g) Train managers and supervisors on the effective use of eligible lists, filling
temporary vacancies and using the recruitment process; and alternatives to
extra help usage including Provisional and Substitute Provisional
appointments.

h) The County and the Union shall meet annually to review and evaluate the
effectiveness of the identified streamlining methods.

3. Pathway-to-Permaneneys

The-County-shall-centralize-hiring-of twenty-two(22)-extra-help-classifications-as

well-as-expedite-the-hiring—{for-vacancies-the-County-intends—to-fill)-of coded

classifications-with-the-necessary-skill sets-for specific-jobs,-thus-reducingtraining
time-

a Pilot-Program-which-centralizes

On-January-3,-2011,-the County-established-

hiring-of the-below-extra-help-classifications-as-well-as-expedite-the-hiring-of ceded
classifications-with-the-necessary-skill-sets-for specific-jobs;-thusreducingtraining

time-Below-are-the-affected Classifications

County-wide Classifications

Food Service \Worker| | Health-Information-Clerkt
Janitor - Health-Services-Representative
;; Eﬁae SSEEE.E .St !QSF 4 !SE ks o
Stock Clerk -Medical Laboratory-Assistant 1
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Office Specialist I Mental Health Worker - ( Formatted: Font: (Default) Arial ]
Office Specialist [li Pharmacy Technician ~{ Formatted: Font: (Default) Arial )
Probation Counselor Patient Transporter
- - n " | Formatted: Font: (Default) Arial
Warehouse Materials Handler |Licensed Vocational Nurse (°r = : : J
Series . [Formatted: Font: (Default) Arial ]
. {Formatted: Font: (Default) Arial ]

ii. To qualify, Extra Help workers must: 1) meet the employment
standards of the classification into which they seek to be

appointed; and 2) have worked a minimum of 1040 hours fotal [Formatted: Highlight

inover the last two (2) years.

i [Formatted: Font: (Default) Arial

iii. _On or about July 28, 2023, the County shall provide the Union a
listing of the current budgeted vacancies in the above-refrenced

k Jﬁormatted: Highlight

classifications, and a listing of all Extra Help employees working .. ﬁormatted: Font: (Default) Arial

in such classiﬁcgtions who meet the two qualifications stated in [ Formatted: Highlight
LQ—LLM raph 3(a)(ii). TWO s e s =57 [Formatted: Font: (Default) Arial, Highlight
reading of the Salary Ordinance implementing this Agreement, -  Formatte: Font: (Default) Arial

the appointing authority may select for an unclassified position " [Formatted: Highlight

any extra help employee in the classifications under Section | Formatted: Highlight

[Formatted: Font: (Default) Arial

[Formatted: Font: (Default) Arial, Highlight

.. { Formatted: Font: (Default) Arial, Highlight

‘LFormatted: Font: (Default) Arial

D WD | U W | W, S, W | W W=, W—" W — —

b. All unclassified employees working in the above listed classifications shall be « .. {Formaned: Font: (Default) Arial, Highlight

provig:led a promotional eva'luation vx./i.thin the first nine (9) months of their Formatted: List Paragraph, Add space between

appointment to the unclassified position. Employees will have up to nine (9) paragraphs of the same style, Numbered + Level: 1 +

months to have a favorable promotional rating form completed by their | Numbering Style: a, b, ¢, ... + Startat: 1 + Alignment:

manager/supervisor. |f the employee receives a favorable promotional rating " | Left + Aligned at: 0.5" + Indent at: 0.75"

form and takes and passes the qualifying test to qualify to [Formatted: Highlight

make a status change, after passing the qualifying test the employee andshall

be promoted into the coded classified position they are currently holding., _ | Formatted: Font: (Default) Calibri, 12 pt, Highlight,
5 Ligatures: Standard + Contextual

A
34.  Float Pools: S [Formatted: Font: Not Bold

Continue the Float Pool program established in Santa Clara Valley Health and (Forma“ed. T ——

- -

Hospital System and in the Department of Correction. Float positions are used to
cover the absences of classified or unclassified workers for special projects as
needed.
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56.

6.7.

8.

From: SEIU

For the purpose of computing total time in the worker's classification, the worker
will be given credit for all time in any part year classification at the same or higher
salary level, in which status had formerly been held. Date of hire shall be adjusted
for all time on leave without pay, which extends beyond one full pay period, but
shall not be adjusted for all time on maternity leave, worker's compensation leave
and military leave.

The hiring for the positions will be done according to Merit System Rules. For the
initial hiring, the Department of Parks & Recreation the 1999 seasonal workers
were offered positions by seniority based on the total length of extra help service
as determined by the department and in consultation with the Union.

The County agreed to delete the extra help classification of Park Aide and to
establish the classification of Parks Services Attendant.

Reports:

a) Extra help hours report:
The County will modify the bi-weekly extra help hours report to include the
total number of extra help hours in each budget unit and the original date of
hire of each extra help worker. Any date prior to February 23, 1998 will not
be considered.

b) Quarterly reports to Board of Supervisors:
If the Board of Supervisors is provided with a quarterly report on extra help
workers represented by Local 521, the report will include the total number
of hours by department/agency. Local 521 will be provided with a copy of
the report.

c) Creation of tests:
The Union will provide the County with a list of concerns where members
report problems with the test and suggestions for revisions. The County
agrees to study and respond to the Union’s report.

Budget Item:
Starting FY 2001-2002, a line item for each budget will be included in the County
Budget that represents the cost of budgeted extra help usage.

Department/Agency Meetings:

a) At the request of the Union, a joint meeting conducted with Union
representatives, Department representatives and representatives of the
Employees Services Agency (ESA) when a County department/agency
significantly exceeds extra help targets. ESA will prepare a report that
includes a review of the meeting, the reasons the extra help target was

521 to Santa Clara County
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D97 ACCOUNT CLERK Il

D96 ACCOUNTANT ASSISTANT

C60 ADMIN ASSISTANT

X19 ADMIN ASSISTANT-CONF CLERICAL
R78 ANESTHESIA TECHNICIAN

N95 ASSISTANT CHIEF ENGINEER

K06 ASSOC BIOMEDICAL ENGR TECH
R2V ASSOC CARDIO INTERV TECH

G1U ASSOC IT FIELD SUPPORT SPC
G2U ASSOC USER EXP (UX) DESIGNER
C5F ASSOCIATE COMMUNICATIONS OFFCR
KO3 BIOMEDICAL ENGINEERING TECH
C35 BUYER ASSISTANT

S9J CARDIAC SONOGRAPHER |

S9H CARDIAC SONOGRAPHER Il

S9G CARDIAC SONOGRAPHER IlI

R4A CARDIO REHAB SPECIALIST

R2W CARDIOVASCULAR INTERV TECHNOL
RIA CLINICAL NEUROPHYSIOLG TECH |
R99 CLINICAL NEUROPHYSIOLG TECH Il
C2D CLINICAL RESEARCH ASSOCIATE
C2E CLINICAL RESEARCH ASST I

C2C CLINICAL SUPPORT PROGRAM CRD
JO6 CODER |

JO5 CODERI I

JO4 CODER Il - INPATIENT

From: SEIU 521 to Santa Clara County

This proposal includes all previous proposals unless specifically modified herein.
All Tas subject to on by the BOS.

New language is &d and underlined.

Deleted language is struck through.

Current contract language is CCL

Page 77 of 93




€6 40 8 93ed

192 st 38en8ue| 1983U02 JUBLIND

y8noJyy ¥anJis s a8ensue| paiasjag

‘pauijepun pue m@ s1 a8endue| MaN

‘508 2Y3 Aq uonesynes 03323gns sey ||y

‘uiasay payipow Aljealy1oads ssajun sjesodoud snoiasud |je sapnjoul [esodoud siyL
Auno) ese) eues 03 TZS NI3S :woly

1 YINYOM 3IDIAY3S 004 L9H

d3d IDNVNILNIVIN S3ILITIDVL OCN

11 LNVLSISSY 23X3 610

| LNV1SISSV 23X3 620

11 1LSIS0101W3Ald3 Sef

1 1SI90701W3Ald3 8¢f

HD3L INOOY ADNIDHINI T6S
NVIDINHOIL dIVd3d DINOYLD3I13 ¥6)
NVIDINHD3L OX3 V€S

AINVLSISSV D113131a ¥9H

NVIDINHD3L SISAVIA TLY

Il HD3L ONIDVINI DILSONSOVIA 88Y

| HD3L ONIDVIAII DILSONSVIA £8Y

12-11 HD31 ONIDVINI OVIA 98Y

OWWVIA -1l HO31 SNISVINI OVIA V8Y
AdODSYONT4-1 HO3L ONIDVIAI OVIA O8Y
OWWYVYIN %8 1D-1 HD31 ONISVINI OVICA 484
12-1 HO31 SNIDVIAI OVIA 38Y

Y1SNI NITD-1 HO3L ONISVINI OVIA 98Y
OWWVYIN-1 HO3L ONIDVINI OVIA a8y
301V ¥Y3LN3ID VI AVA 613

A00D 6SH

N - Y3IHYOM ALINNININOD 960D

YIIHOM ALINNININOD £03

1SITVI123dS HOVIYLNO ALINNININOD 703
1S3ANI 3SV3SIA I19VIINNAINGD TSS

N -23dS HOV3YLNO WINOD 60M



H66 FOOD SERVICE WORKER II

R44 GASTROENTEROLOGY TECHNICIAN
M48 GENERAL MAINT MECHANIC |

M47 GENERAL MAINT MECHANIC Il

M47 GENERAL MAINT MECHANIC 111

146 GRAPHIC DESIGNER |

J45 GRAPHIC DESIGNER Il

B5Z HEALTH CARE PROG ANALYST ASSOC
B5Y HEALTH CARE PROGRAM ANALYST |
127 HEALTH EDUCATION ASSOCIATE
W08 HEALTH EDUCATION ASSOCIATE - U
J69 HEALTH INFORMATION CLERK |

168 HEALTH INFORMATION CLERK I1

167 HEALTH INFORMATION CLERK IlI

J78 HEALTH INFORMATION TECH |

J77 HEALTH INFORMATION TECH II

D2E HEALTH SERVICES REP

D2G HEALTH SERVICES REP - U

G52 HOSPITAL COMMUNICATIONS OPR
S95 HOSPITAL SERVICES ASST |

S93 HOSPITAL SERVICES ASST I

D29 HOUSE STAFF COORD

G51 INFO SYSTEMS TECH IG50 INFO SYSTEMS TECH Il
G38 INFO SYSTEMS TECH Il

R2X INTERVENTIONAL RADIOLOGY TECHN
G1T IT FIELD SUPPORT SPECIALIST

H18 JANITOR
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R6A MRI TECHNOLOGIST - ANGIO

R6C MRI TECHNOLOGIST - CT

R2E MRI TECHNOLOGIST - EH

P84 OBSTETRIC TECHNICIAN

R2C OCCUPATIONAL THERAPY ASST Il
D51 OFFICE SPECIALIST |

D49 OFFICE SPECIALIST Il

D09 OFFICE SPECIALIST 11l

P71 OPERATING ROOM CLERK

P48 OPHTHALMIC TECHNICIAN

R90 ORTHOPEDIC TECHNICIAN

M68 PAINTER

S9Q PATIENT ACTIVITIES COORDINATOR
D48 PATIENT BUSINESS SERV CLERK

S9P PATIENT TRANSPORT COORDINATOR
SOT PATIENT TRANSPORTER

Q9T PATIENT TRANSPORTER - U

R97 PER DIEM DIAGNOSTIC IMG TECH |
R2G PER DIEM RESPIRATORY CARE PRCT
S79 PER DIEM ULTRASONOGRAPHER |
S98 PER DIEM ULTRASONOGRAPHER Il
R27 PHARMACIST

R96 PHARMACIST LOCUM TENENS

P40 PHARMACIST SPECIALIST

R2I PHARMACY ASSISTANT

R2S PHARMACY DATA SPECIALIST VHP

R29 PHARMACY TECHNICIAN
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D1E SR HEALTH SERVICES REP

P94 SR HOSPITAL PSYCHOLOGICAL ASST
X09 SR OFFICE SPECIALIST

D45 SR PATIENT BUSINESS SVCS CLK
K18 SR TELECOMMUNICATIONS TECH
N96 STATIONARY ENGINEER

S06 STERILE PROCESS TECH Il

S68 STERILE PROCESSING TECH |

C8H STUDENT INTERN, LEVEL IlI

C8) STUDENT INTERN, LEVEL IV

D8F STUDENT INTERN-521, LEVEL |
D8G STUDENT INTERN-521, LEVEL Il
D8H STUDENT INTERN-521, LEVEL Il
D8J STUDENT INTERN-521, LEVEL IV
S2D SURGERY SCHEDULER

P82 SURGICAL AIDE

523 SURGICAL TECHNICIAN

G1Z SYSTEMS ADMINISTRATOR TECH
E20 TELECOMMUNICATIONS SRV SPC
L35 TELECOMMUNICATIONS TECHNICIAN
R48 THERAPY TECHNICIAN

S6A ULTRASONOGRAPHER I = A

S6B ULTRASONOGRAPHER | - B

S6C ULTRASONOGRAPHER | - C

S9A ULTRASONOGRAPHER Il - A

S9B ULTRASONOGRAPHER Il - B

S9C ULTRASONOGRAPHER Il - C
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ete Side Letter and HOLDS t

Side Letter Agreement between the County of Santa Clara

And
SEIU Local 521

Regarding Classification and Staffing (including Vacancies)

The Union and County agree to repurpose the current ESA Monthly SEIU Classification
meeting into a Joint Committee in order to provide formal opportunities to discuss the
hiring processes related to SEIU Classifications and to develop recommendations for
consideration by the County. The Joint Committee shall function in the following

manner:

1) Review current classifications and staffing and identify possible issues and
potential solutions, which could among other things include streamlining of hiring
processes and timely and efficient reduction of vacancies. The Union and the
County recognize that while the Joint Committee itself will not have the authority
to implement its recommendations, the Union and County can and will use good
faith efforts to implement those recommendations that are mutually agreed upon
by the Joint Committee, in compliance with all applicable laws, rules, and

regulations.

2) Meet to develop specific recommendations using the following process:

a. The Joint Committee shall meet monthly beginning in January 2020 or
upon adoption of the successor MOU, whichever is later. The Joint
Committee will continue to meet during the life of that successor MOU
which expires on XX.

The Joint Committee shall be composed of ten (10) members, five
(5) representing the Union and five (5) representing the County.
The Union’s Joint Committee members may include the Chapter
President, the Chief Elected Officer or his/her designee, and one
additional Union staff person and two additional represented
County employees to be named by the Union. The County’s Joint
Committee members may include the Director of the Employee
Services Agency or his/her designee, the County Executive or
his/her designee and three (3) additional County representatives to
be named by the County.
1. The Chairpersonship of the meetings should alternate
between the Union and County and the roles shall be limited
to conducting an orderly meeting.

i. Meetings shall be conducted in a County facility or at the Union

office and shall alternate whenever possible. Meetings shall begin
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Letter of Agreement — New Employee Orientation
Article 3.7
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Side letter on Pre-Bid Programs

1)

2)

3)

4)

5)

The parties will meet and confer to identify mutually agreeable modifications to the

Memorandum of Agreement that will facilitate the process of making a “pre-bid” system

available for as many workers as possible so that they may indicate their preferences for transfer

opportunities in advance and so as to avoid the delays associated with posting periods for

positions covered by pre-bid provisions.

As part of these discussions, the County will facilitate the participation of necessary technical

and labor relations staff whose input would be required to develop an on-line system patterned

after those used by other employers such as the one that has been implemented by PG&E and

IBEW Local 1245.

These discussions will also consider the proposal made by the County in the negotiations for this

MOA for a pilot program in the Clerical bargaining unit. If the parties reach agreement on the

provisions for a pilot program in the Clerical bargaining unit, it shall be implemented upon

agreement at a date on or after October 1, 2023

The parties will continue to meet with the objective of identifying other bargaining units where

similar pilot programs would be adopted by mutual agreement on or after January 1, 2024.

The union reserves the right to return to pre-existing contract language with regard to transfer

policies upon 30-days notice, in the event that the implementation of pilot programs is deemed

to be unsatisfactory by the union.
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